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Trading Service Agreement - KFH Trade

(General Terms and Conditions)

1. BAsIC DEFINITIONS

Agreement: Includes the trading agreement summary, these
terms and conditions, as well as the account opening
application form and any other annexes.

Country: Means any country in which the Company provides
its services to the client.

Authority: Capital Markets Authority (CMA) in Kuwait and in
the concerned countries: Means the supervising authority
which regulates and issues licenses to the financial markets
and brokers in the country.

Client or Investor: Means any natural or legal person who
submits an application that is approved by the Company to
open an online trading account.

Securities: Any instrument, of whatever legal form, that
proves a share in a tradable financing process as licensed by
the Authority, in accordance with the rules of Islamic Shariah
as approved by the Shariah Supervisory Board.

Portfolio/Account: Means the client's KFH Trade account
opened with the Company for online trading via the
(kfhtrade.com) website, and includes the set of cash,
securities and any other assets owned by the client and
acceptable to the Company that are deposited on initiating
the agreement, and on which the client trades through the
account in Islamic Shariah-compliant areas and whatever
changes that take place thereon at any later date; including,
but not limited to (buying, selling, depositing, withdrawal,
transfer) as a result of the client's trading, in addition to the
profits and dividends generated by the portfolio components,
as well as any other amounts that will all be subject to the
same terms of this agreement, and any amounts resulting from
Shariah-compliant credit facilities arranged by the company
for the benefit of the client or arranged by the client himself,
all subject to the same terms of this agreement.

Market Value of Portfolio: The sum of the market value of
the portfolio components in Kuwaiti Dinars, according to the
following:

A. Market price of the listed securities is recorded in the
following order. (i.e. in the absence of the price
according to Clause 1, the next Clause shall be used):

1. Closing price of the trading day.

2. Previous closing price.

B. For the unlisted or canceled investments, their fair
market value shall be calculated according to the latest
available data or according to a recent assessment
certified by a third party approved or provided by the
Company.

The market value of the portfolio is calculated in Kuwaiti
dinars and any other currencies shall be treated according to
the average prices declared by the Central Bank of Kuwait on
the trading date or on the date of assessing the portfolio's
components.
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e The Bourse: Stock Exchange or Kuwait Stock Exchange, and
all relevant markets located in the GCC, Arab and foreign
countries.

e Stock Exchange Rules: The set of laws, circulars and
instructions issued, or may be issued, by the stock exchange
or the Authority, relating to regulating the dealing in
securities in the trading country.

e Web Page: The page created by the Company online, which
includes the services provided by the Company and can be
accessed through Kuwait Finance House or KFH Capital
Company’s investment webpage to complete online trading
process.

. Central Bank: Means the Central Bank of Kuwait for Kuwaiti
companies and other central banks relevant for companies
listed in the GCC markets, as well as the Arab and foreign
countries.

. Assets: All the assets, funds, securities, investment stocks and
currency contracts, of any kind, currently or later held,
carried by or in the custody of the Company in any of the
client’s accounts.

e Implementing Broker: Any broker who performs the required
transactions on behalf of the Company in the market for the
benefit of the client.

e  Means of Communication: The means which allows the client
to submit the orders and review financial and non-financial
information, in addition to using the services available in the
system (PC's and others, including mobile phones).

e  Subsidiary: A subsidiary is where one person owns more than
50% of its capital or has the actual control over it.

e  KFH Trade: Means all the services and products offered by the
Company through the Service.

. Content: Means, for example, the recent and delayed
financial market prices, pricing, news and research reports
available on the web page.

e Intellectual Property Rights: Patents, trademarks, service
marks, copyrights, editing rights, trade secrets, and other
property rights.

. Claims or Losses: Any responsibilities, taxes, duties, rights,
losses, damages, penalties, lawsuits, expenses, trials,
settlements, or expenses of any kind, including, but not
limited to, moral, financial and special damages, direct and
direct, contingent and consequential, administrative, and
judiciary expenses, as well as any legal and auditing fees.

e  Source of Information: The sources from which the Company
receives and acquires the content, including, but not limited
to, stock markets in Kuwait, the United Arab Emirates, Saudi
Arabia, Qatar, Bahrain and Oman, or any entity or company
that provides information.
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2. KFH TRADE SERVICE IS SUBJECT TO THE FOLLOWING TERMS AND CONDITIONS:
2.1 CLIENT INFORMATION:

A. All data stated in the trading account opening application,
which is filled in and signed by the client, must be valid,
accurate, reflective of the reality and in conformity with his
identity documents. The client shall be held fully responsible
for any data contrary to the reality. The client shall notify the
company, in writing, within two weeks, of any modifications
to the data stated in the account opening application, even if
such information causes the Company to decline opening the
account and discontinue it.

In case the client is a legal person (corporate), the client's
legal representative, or the client’s authorized signatory,
must sign, and shall have legal power to do so. The client
must have been officially incorporated according to the laws
of country where the client is established and that the
company’s object include dealing in securities and allow
opening this portfolio.

B. The client shall update its data and information on an annual
basis as instructed by the Authority; failure of which shall
entitle the Company to suspend its account till the data are
updated.

2.2 FINANCIAL COVERAGE:

The client shall pay to the Company any current or future debit
transactions, or any other indebtedness in his account. The client shall
also pay to the Company all obligations immediately. If the client's
balance is insufficient to cover these obligations, the client gives the
company the right to sell any of the property in his account to cover the
debts. The company is entitled to liquidate the client's property, wholly
or partly, in any of his accounts, whether owned individually or
collectively with others, at any time, in any manner and in any market
as the Company's deems necessary at its own discretion, with no need to
notify the client in advance. Further, the client shall also pay to the
Company immediately for any deficit arising in his account due to the
liquefaction processes or remaining after the liquefaction process.

It is agreed between both Parties that the Company is entitled to refrain
from carrying out any purchase/transfer/stocks or IPO of capital
increase stocks or any other requests in case of non-availability of
sufficient cash in the account to cover the expenses of these requests
from by client.

2.3 RECOMMENDATIONS, CONSULTATIONS AND DISCLOSURES:

A. In implementing the client's orders for buying and selling the
securities, the Company shall not by any means act in any
advisory capacity, and the decision to buy or sell the
securities is solely the client's decision and at its own risk and
the client's decision should not be based on any
recommendation or advise by the Company.

B. The Company offers the investors securities' trading services,
but neither the Company nor its staff offer any
recommendations or investment or financial advices or any
assurances or warranties. Any information provided by the
Company or any of its staff should not be considered as
investment or financial consulting and the client shall make a
final decision relying solely on his own judgments and
estimates and at his own risk.
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C.

It is agreed between both Parties in the context of the
Company's provision of "KFH Trading" and the other activities
relating to the securities and in its capacity as a key dealer in
the financial markets that deals through a collective account
for all of its clients, the following may result:

1) Savings on some transactions that exceed a certain
amount, which will not benefit the client in the case of
direct trading with the market, hence they are not
transferred to the favor of the clients due to the
difficulty in calculating the sum of each client
separately.

2) Fractional stocks cannot be added to the client's
portfolio for the inability to distribute the stake of each
individual client of fractional stocks as per the system
adopted by clearing agencies, which will not benefit the
client in case of direct trading with the market.

3) Differences in the exchange rate of the Kuwaiti Dinar to
other currencies and vice versa to cover the risk of
changes in the exchange rate resulting from the time-lag
between the real-time exchange rate and the actual
exchange time, which may take several days.

Thus, the client waives these savings, fractional stocks
and exchange rate differences to the favor the Company
(hired agent).

The "KFH Trading" account is subject to the tax system
adopted in the different countries, without discrimination
among clients on the basis of nationality, place of residence
or other criteria that may affect the extent of tax compliance,
since no client shall be treated in an independent manner.

Hence, the clients to whom the tax exemption conditions
apply may not benefit from the prescribed exemption
according to the laws of the countries concerned since their
ownership of the stocks is indirect through KFH Trading
account.

The Company is entitled to refrain from carrying out some of
his requests or orders in the event of non-compliance or
violation of the laws, resolutions, instructions and circulars
from the Authority, the regulators or the Company policy,
including, but limited to, (portfolio pledging, court order,
violation of the law, in case of suspending the dealing due to
violating the anti-money laundering and the financing of
terrorism “AML/CFT” instructions).

The Company, upon the client's written instructions, shall
provide all information relating to the portfolio to any related
entity to be determined by the client; e.g. any
accountant/auditor, without any responsibility on the part of
the Company, and shall also provide this information upon a
request from the Authority or any official entity that is legally
entitled to obtain such information.

In using his portfolio and trading account, the client shall
adhere to the provisions of Islamic law and shall commit in his
trading to the list of the Islamic companies that comply and
are consistent with the Islamic law, included in the different
markets provided in the list of the Company, as amended and
updated, and the client acknowledges his refrain from trading
in the stocks of companies non-compliant or inconsistent with
Islamic law or which are removed from the list of the
Company.
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2.4 FINANCIAL SETTLEMENT:

Under this agreement:

A.

The client is entitled to open a securities trading account and
shall transfer sufficient funds to the account to cover all
purchase orders he wants to implement in the market through
the Company and the Company will not implement any
purchase order issued by the client unless the client's account
has a balance sufficient to cover these purchase orders.

The company has the right to stipulate a minimum "Portfolio
Market Value "upon opening the account and to update thisthis
value from time to time according to its policies and shall,
upon the client’s request, issue a certificate to the client
indicating the portfolio’s market value.

The company has the right to suspend the service if this value
falls below the minimum limit until it increases to the
required limit.

In case the Company has implemented the client's instructions
without the availability of sufficient funds, the client shall
settle all amounts owed to the Company in addition to the
fees and expenses during official working hours specified for
the settlement by the market at the trading date. In the event
of the client's non-payment within the specified period, the
Company becomes entitled to dispose by selling the
transacted securities. This item is deemed an authorization
from the client to the Company to do so and to collect the
price of sale to settle all amounts owed by the client, without
prejudicing the Company's right to liquidate all or part of the
client's portfolio if the sale proceeds are not enough to repay.

The Company deposits the proceeds of the sale in the event of
implementing sale orders, as contained in this Agreement, in
the client's trading account with the Company, within the
time specified by the market, less the commission of the
Company and the market and any expenses, costs or charges
that may be incurred by the Company. However, the client
may withdraw the proceeds of the sale only at the time
determined by the Company.

The Company may withdraw from the client's account directly
in case of implementing purchase orders as contained in this
Agreement for the value of purchased securities, the
commission of the Company and the market, in addition to
any other dues or entitlements. Also, the Company is entitled
to withdraw from any other account in the name of the client
with it in case of non-availability of sufficient funds in the
trading account, with priority and preference to any other
creditor, with no need to any alert, notification or any other
legal action.

All the property in the portfolio, restricted, deposited or will
be deposited in the future, whether in the company's
possession or in the possession of its broker who undertakes
the payment of all the client's current and future debts when
they fall due and any obligations by him to the Company. The
Company retains all the client’s property and money in his
possession as a collateral to fulfill any obligations by him to
the Company. Such property and money shall be deemed
pledged favor the Company to guarantee all client's
obligations, with no need for a special approval to do so. The
Company, in the case of the client's non-fulfilling its debts or
any of its obligations owed to the Company, shall be entitled
to own the stock, property and pledged funds, or to sell them
in accordance with the provisions of Article 5, paragraph (8) of
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Act 22 for the year 2015 on amending some provisions of Law

No. 7 for the year 2010 on establishing the Capital Markets
Authority.

G. The Company may dispose of purchased securities at its sole
discretion in case the client is unable to pay off their purchase
value plus the commission of the Company and the market, or
any payments or commitments to the Company, within the
period specified in Clause 5-C. The Company is entitled to sell
or own those securities at the market price, whatever it is,
without any liability on the part of the Company as a result of
this sale. This clause is considered an explicit and irrevocable
authorization from the client to the Company to do so. The
client bears the responsibility to compensate the Company for
any losses or damages caused by the sale due to the client's
failure to pay, fully or partially, including, but not limited to,
attorneys' fees and judicial charges. This clause is considered
an explicit and irrevocable authorization from the client to
the Company to deduct from the client's account or any other
account belonging to him with any other bank or at any other
party, with the value of these losses in addition to any dues
related to this loss.

H. The company is entitled to, without any responsibility on its
part, to sell any of the elements and components of the
portfolio subject of this agreement, wholly or partially, and to
use the sale proceeds to repay any obligations on the client
to the Company resulting from the implementation of this
agreement. The client acknowledges his prior approval to
conduct this sale and this clause serves as explicit and
irrevocable authorization from the client to the Company to
do so.

I. In order to preserve the rights of all “KFH Trade” clients, the
company, after notifying the client, has the authority to
access his account to rectify any errors or make any
settlements on the account by executing sales transactions of
any assets of the trading account, or by buying using the
available cash therein, or canceling any deals executed or
existing orders from the client which he has no right to
conduct for any reason. These transactions are considered
valid and acceptable to the client as long as they are justified,
and the client’s use of “KFH Trade” service is considered as
his approval of this condition.

2.5 ACCOUNT FOLLOW-UP AND REVIEW:

The client shall bear the full responsibility for monitoring his account at
all times and particularly to monitor each open transaction
(provided/till) the Company confirms to him the implementation or
cancellation of the order. The client is also responsible for ensuring that
his account shall remain valid, in addition to the accuracy of the
entered orders, notifying the Company immediately by phone or e-mail
in case of any differences. The client shall also notify the company
immediately via phone/e-mail, confirming the same by courier two days
later, in any of the following events:

a. The client's inability to reador detect any statement in the trades,
orders, transactions, or any deal on the web page, the specified
website or the program site, in addition to any inaccurate entry that
shows that the order, including the cancellation or amendment of
any previous order, has been received, disposed of and/or
executed.

b. Any failure by the client to receive or note any inaccurate
confirmation for implementation.

c. Receipt of any type of correspondence concerning any order or a
report of implementing the transaction that the client has not
prepared.
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Any inaccurate information in the client's account's balances or any
assurances, securities' status or the date of transaction.

The company will not be responsible or obligated. The client shall
release the Company from any liability or responsibility for any
claims regarding the treatment (or loss) of any order if the client
fails, immediately and in any case within a period not exceeding
two days, to notify the Company by phone or e-mail when once he
becomes aware that any of these issues have happened, In case the
Company confirms either the implementation of the cancellation by
mistake and the client's unreasonable delay in reporting this
mistake, the Company reserves its right to request to demand the
client to accept or cancel the deal from his account according to
the Company's absolute discretion.

All account statements shall be deemed acceptable and correct
after one week from being downloaded on the client's page, unless
the Company receives an email or a written notice from the client
that includes sufficient detail to contradict the validity of the
statement. The client understands and agrees that the Company
may modify the client's account to correct any error and also agrees
to immediately return to the Company any assets that have been
distributed to the client which he is not supposed to possess.

2.6. BENEFITTING FROM THE INTERNAL/UNDECLARED INFORMATION:

The client acknowledges and abides by the instructions and rules set
by the Authority to govern the disclosure and dealing in securities for
the insiders and the client bears the responsibility for any damage
that occurs to the Authority, the stock market or any third party due
to nondisclosure of his interests in accordance with the provisions of
the law, rules and instructions set by the Authority.

A. In case the client is an insider in any company listed in the
market, he may not use any inside information relating to the
company regarding the purchase or sale of securities to the parent
company, a subsidiary, allied or sister for that company.

B. In case the client is an insider in any company listed in the
market, he may not spread rumors or give advices based on
internal information to another person on the sale or
purchase of securities or disclose any information that has not
been disclosed by the Authority or the stock market that may
impact stocks' price in any way.

2.7 TRANSACTIONS OF THE OFFICERS AND DIRECTORS OF THE LISTED COMPANIES:

The client is subject to and abides by the provisions of the law, the
rules and regulations set by the Authority, which regulates trading in
securities for the members of the Board of Directors and the
executive members of the companies and bears the responsibility for
any damages that may occur to the Authority, the stock market or
any third party, caused by the client's non-disclosure of his interests
in accordance with the provisions of law, the rules and regulations
set by the Authority.

In case the client is a listed company or a member of the Board of
Directors of a listed company,it may not deal in the stocks of the
company itself. Therefore, in accordance with the above, the
Company shall not be held responsible for any non-disclosure by the
client and whether trading in any securities constitutes a breach of
any of the laws of these markets, in which case the client shall be
responsible for his being the ultimate owner of these stocks.

The client undertakes not to carry out any transaction, whether to
buy or sell the stocks of companies where he serves as a member of
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its Board of Directors or has access to their financial statements and

internal information, pursuant to the governing laws and regulations,

without any responsibility on the part of the Company for any trading
carried out by the client.

Further, the portfolio shall not include any stocks issued by the client
if it is a company listed in the Kuwait Stock Exchange.

The company shall not be responsible if trading in any security shall
lead to recognition of the duty of mandatory offer in case the client
is an original, affiliated or allied party with any person or source.

Undertaking the mandatory offer procedures is not the responsibility
of the Company unless otherwise agreed upon in writing, in a
separate subsequentcontract, after the mandatory offer duty is
recognized.

The client shall immediately disclose any disciplinary penalties issued
against itby the Authority in accordance with Article 146 of Law No.
7/2010, including, but not limited to, cancellation of the related
transactions and prohibition of the exercise of the right of voting, in
addition to issuing an order for each person or group that acquired an
ownership of more than 30%. The client shall be liable for the
violation of that and releases the company from the responsibility for
any action(s) it has undertaken in good faith.

2.8 SERVICE CHARGES:

The Company may deduct transfer fees and the charges for all the
other services from the client's account and may amend them as it
deems fitting, without any notice to the client with the same.

2.9 EXPENSES, COMMISSIONS AND FEES:

On behalf of the client, and deducting from the portfolio, the
Company may pay any amounts, expenses, taxes or fees,
commissions or charges owed therebyor on itsactivity in using "KFH
Trading” service.

The client shall pay to the Company a brokerage commission and
the other fees that apply to his account and use of the services
provided by the Company, according to the commission’ annex
issued by the company and any amendments thereto that shall be
stated on the Company's website.

The company has the right to deduct directly from his account any
payable fees and dues and the company shall debit the client's
account with these debit sums. If the client's account balance is
insufficient to cover those fees or charges, the client gives the
Company the right to liquidate, sell or own all or part of the
securities or any other property in the portfolio or in his account to
cover the amounts owed to the Company, at any time, in any way
and in any stock market as the Company deems necessary, with no
need to notify the client in advance. Also, the client agrees to
immediately pay to the Company any deficit arises in his account
after the liquidation processes.

The Company may amend the brokerage commission and the fees
through a notification to the client, as required for its interest. As the
Company is keen to serve the interests of its clients, it will deposit the
cash balance available in the clients’ portfolios in accounts with Islamic
banks with Shariah-compliant profit mechanisms. Profits will then be
allocated as per the minimum monthly available balance and according
to the announced profit rate published by the banks. Due to the
company’s role in the cash management process, the client agrees to
concede his right to any access profits from the deposits to the
company.
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The client will pay the company the commission and expenses as
detailed in the commission annex against the services provided by the
company to the client. The company reserves the right to increase the
commission provided that the company shall notify the client of this.
This increase is subject to the approval of the client, which could be
understood by continuous using of KFH Trade services by the client after
being notified of this increase.

Commission of pledge notary: The company is entitled to a commission
for appointing as pledge notary in accordance with the securities and
investment portfolios pledge procedures of the executive Bylaws of the
"CMA" Law, the commission shall calculated by multiplying its
percentage specified in the commission’s annex by the market, or the
fair value of the securities plus unused cash, calculated daily and
deducted quarterly at the end of March, June, September, and
December of each financial year.

This commission shall be payable upon the notation of the pledge in the
company's records or, upon each renewal of the pledge contract, and
shall be paid deducted from the cash balance of the portfolio.

The dates of the quarterly deduction (end of March, June, September
and December of each fiscal year) referred to in the preceding
paragraph shall be excluded in the event that there are insufficient
assets or cash to pay the commission due from the Client or in the event
that the Client decides to close the portfolio in such cases, the Company
may deduct or withhold the value of the due commissions or other dues
from the last transaction on the portfolio.

2.10 STOCKS CERTIFICATES:

The Company is not committed to receive any requests from the clients,
of whatsoever king, in terms of issuing written stocks certificated
related to their investments, the exception of transfers to the client's
account at the clearing company or to any private accounts at clearing
companies. The Company will not be responsible for any delay in such
transfers, since they are subject to approval by Kuwait Stock Exchange,
as well as the markets and other authorities in case of non-Kuwaiti
companies.

In the context of the company’s provision of trading services in several
Stock Exchanges, the client is aware that it may not be possible to
transfer securities in some of those exchanges.

2.11 STOCK DEPOSIT:

The clients willing to transfer the securities in their accounts shall hand
over signed written instructions to the Company, indicating the
necessary details of the company in question. The Company has the
absolute discretion to impose additional fees for such transfers, as it
deems fitting, noting that the Company does not guarantee the
implementation of such transfers if acted according to the instructions
of the client and the executing company was late in its procedures.
Hence, the Company shall not bear any losses that may result from such
transfer for any reasons beyond its control.

The client transfers the securities to the account, valued according to
the closing rate at the date of deposit. If the client wishes to enter the
transferred stocks to the account at a price different from the closing
price on the deposit cost, it is agreed between the parties that this is
applicable only upon entering the stock for the first time to the account
and that the client is not entitled to adjust the cost price after that.

2.12 MONEY DEPOSIT:

The Company shall | not be liable for any loss or damage resulting from
late/error money transfers, caused by conditions beyond its control. The
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Company shall not accept funds from third parties to be deposited in the
client's account. The client acknowledges the Company's entitlement to
amend the erroneous transaction on his account from third parties or
from him without having to obtain his written consent and his signature
on this contract is deemed a prior approval from him on that. Also, the
client also acknowledges that there are no other people taking
advantage of transferring such money to his account and that he is not
trading on behalf of others, unless he has informed the Company in
writing otherwise. The client acknowledges that all the funds deposited
in his account shall be for the purpose of trading in securities and other
investment products provided by the Company, since once the client
purchases the stocks, the total amount shall be recorded on the same
trading day.

As for the other markets, proceeds shall be deposited in accordance
with the method used in the concerned markets, noting that it is
possible to use the sale proceeds immediately to buy new stocks.
Therefore, the amount of the previous sale or subsequent purchase can
be filtered, except for the cases where stocks are bought first, which
price shall be paid first before the proceeds of the later sale are paid. If
the payment date coincides with a holiday, the next business day shall |
be the date of payment.

2.13 PROFITS:

The Company deposits the client's cash dividends or stocks in his
account without assuming any responsibility for the out-of-control delay
or the delay associated with failures in the electronic systems and any
possible consequent losses.

2.14SUBSCRIPTION TOSTOCKS:

The Company is not responsible for notifying the client about any
offerings, whether in the capital increase or in other subscriptions,
except for the securities that form the investment portfolio owned by
the client. Hence, the Company shall not bear any losses or missed
profit opportunities due to the client's ignorance of such subscriptions
dates.

The client, if willing to subscribe to a share capital increase, shall notify
the Company with that sufficiently in advance of the IPO, so that the
Company would stop accepting subscriptions five business days before
the date declared to close the subscription by the offering party, so that
the Company may prepare the records and meet the requirement of the
IPO Manager.

Subscription requests in the new Kuwaiti companies' issuances shall be
submitted by the client and under his signature.

Securities may not be transferred in some financial markets.

2.15 CREDIT INFORMATION:

The Company is entitled to exchange the personal and credit
information of the client according to its policy with the official
authorities and other relevant parties that are legally entitled to obtain
such information, for the purposes of the contract and abiding by the
law and without notifying the client with the same. Also, the Company
may match and verify the client's identity for purposes of determining
the financial terms and to adhere to certain government regulations;
e.g. laws on money laundering and international boycott, as well as the
transactions with some specific nationals. All other uses of your personal
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and credit information shall be subject to the policy of the company.
The client authorizes the Company to inquire about him and his credit
status (as well as the credit status of his wife and children, if any) and
request a report to match the information on his identity and the source
of those payments, so as to be able to determine the client's eligibility
to open the account and for any other legal purposes related to work.
The client also authorizes the Company in this regard to communicate
with those financial institutions accordingly.

2.16UsING KFH TRADE:

A.

The company provides the Client via "KFH Trade" service an
electronic trading portal which depends mainly on the Client's
inserting of his own buy and sell orders electronically via his own
account, although the company providing a call center to provide
the necessary support when needed, the call center shall not be
considered as a means to execute client's orders except in
exceptional cases subject to the company's discretion.

KFH Trading is intended for the use specified in this agreement
only and may be used by the client or the determined work team
if the client is a company. The client is entitled to download and
save information from the web page on his PC and can print a
copy of it as a personal and internal reference. The client
undertakes not to remove the copyright or any remarks therein.

. The content is provided for the purposes of information,

education and decision-making only and the client shall not
interpret the content information provided on the web page
relevant to the investment trade as investment or tax advice
legal advice, or any advice of any kind. The client shall bear
alone the sole responsibility for assessing the benefits and the
risks associated with using such data, information or content and
acknowledges that he shall not claim the Company or the third
party that provides the content for any damages of any kind that
may result from any decision taken based on the information
available on the web page.

The Company does not ratify or approve the content, but only
makes it available to the clients, as it is, and neither the
Company nor the source of information guarantees the accuracy,
consistence, completeness or the correct sequence of the
content, the client acknowledged that the content may become
unreliable for several reasons. The Company or the information
providers are not committed to update any information or
opinions contained in content. The Company may discontinue
providing any content on the web page at any time without prior
notice. The client acknowledges that there is no responsibility on
the Company or the third party, in any way, about the
termination, interruption, delay, inaccuracy, adequacy or
completeness of the content available on the web page for any
reason.

The client shall not re-distribute content, facilitate its re-
distribution, or allow any party to access it if not authorized to
receive that content by the Company.

The Company, throughout the agreement term, shall give the
client a limited, non-exclusive and non-transferable license, to
view, browse, download and print the pages. The client shall be
solely responsible for the acquisition, payment for, repair and
maintenance for all equipment, telephone lines and any materials
required for entry on the web page, and shall not modify, copy,
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distribute, transfer, mail, display, reproduce, publish, license,
quote, convert or sell any of the pages, data, information,
software, products or services obtained from the web page. The
Company reserves the right to monitor all client's uses of KFH
Trading serve and the license granted herein by the Company to
the client with respect to KFH Trading shall be automatically
cancelled with the termination of this agreement, with no need
to notify the client accordingly.

F. Al content available on the web page is an exclusive property of
the Company or to whom the content has been sold. These rights
are subject to the protection of international copyright laws.

G. All software designed for KFH Trading is exclusive property of the
company which owns all the intellectual property rights, and
which are protected by international copyright laws and other
laws.

H. The Company reserves the right to charge fees from time to time
on the client to access KFH Trading service or any fees it pays on
behalf of the client, including, but not limited to, the fees
charged by the source of the information for updating the data.
The client shall be notified in advance with the fees and the
client is entitled to terminate accessing KFH Trading service
immediately in case of refusing the revised fees.

I.  Accessing the other suppliers’ services can be terminated
immediately in the event of terminating the agreement signed
between the Company and the supplier of services in question,
either directly or indirectly. The client also acknowledges and
agrees that he is an agent of the Company and not to the service
providers or any other person or entity that may have contracted
with the Company.

The client shall indemnify and holds harmless the Company and
its subsidiaries and their employees, directors, agents and
associates, protected against any and all claims, liabilities,
damages, losses and expenses, including attorneys' fees and
litigation expenses, arising out of or relating to the right of
entry or access KFH Trading, or for any negligence without any
default or deletion. In case of default by the client, for any
reason whatsoever, it will result in terminating this agreement
immediately.
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2.17 Waiver of liability and defining responsibilities.
Lol g fal) daaaig Al g aal) (e slisY) 2.17

sedia gl A5a0 Jani Y A Jag pal) Jalaill iy dand anil bidh 2.17.1

UUsing KFH Trade shall by subject to the following:

2.17.1 Neither the Company nor the information providers shall
bear any responsibility to the client or any person, body or entity,

for any damages, losses, errors, inaccuracies or omissions of the
content or the service, or due to any delay or interruption of the
service to any client, regardless of the reasons that may cause
that.

2.17.2 Despite exerting its best efforts to ensure that the
information available on its web page is current and accurate,
the Company does not give any express or implied warranties
regarding the accuracy and appropriateness of the content
available on its web page data implied.

2.17.3 The performance and availability of KFH Trading service
may be influenced by many factors, any malfunctions in
computers or breakdowns in communication lines or Internet
connection, among other reasons, and agrees use KFH Trading
service on his responsibility, bearing all the risks associated with
such use.
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2.17.4 CLIENT'S RESPONSIBILITY FOR THE IDENTITY OF DEALING:

1. To ensure safe access to KFH Trading service and not refusing the
user's logging in, the Company offers a username, a password, digital
signature and safe signs for clients, as necessary, and the client
acknowledges that accessing KFH Trading service must be very
confidential and that he shall not share his access with anybody.

2. The client is responsible to know whether another person has used
the client's tools, hence the client shall bear full responsibility for all
orders entered in the account, whether by the client or by someone
else, whether he knows or does not know about them. The client also
understands that any third party may access the information available
on KFH Trading to review the client's trading account with no
limitations, in which case the client acknowledges that the Company is
not responsible for such unauthorized access and that access
requirements to KFH Trading may be changed from time to time and the
client agrees to continue accessing KFH Trade service.

3. The client's saving the user's identity on any computer shall be his
responsibility and he undertakes to inform the Company of any loss or
theft of the identity or any unauthorized access to his account
immediately by e-mail. The client also agrees to protect and
compensate the Company for any liabilities, costs or damages arising
from this, including any claims by the client or any other party related
to such unauthorized access or use.

2.17.5 LICENSE TO USE THE SOFTWARE AND APPLICATIONS OF THE COMPANY AND
THE RELEVANT RESTRICTIONS:

The Company shall provide the client with the license needed to use the
Company's software for trading purposes only, so that their ownership
shall be a pure right of the Company and its suppliers; includes all the
rights applicable to patents, copyrights and trademark. The client is
committed to protect and ensure the Company's software in ways that
suit the Company's retaining its ownership and rights in the software.
Hence, the client shall not sell, replace or convert the Company's
programs to third parties and shall not copy, modify, translate, re-
author, update, replace, modify, develop or add to the Company's
software provided to the client.

2.17.6 RISKS ASSOCIATED WITH SYSTEM'S BREAKDOWN:

A. Trading via online trading system exposes the client to the risks
associated with breakdowns in the system or the content. In
case of failure in the system, software, or phone lines, the
client may not be able to enter new orders, implement the
existing orders, modify or cancel the orders previously entered,
till the system is fixed.

B. The breakdown of the system or the software may cause the loss
or orders or loss of their priority and the other systems on your
computer, like those used by the Company, may be exposed to
confusion or obstruction. They may not be even available for the
client from time to time.

Accordingly, the Company will not bear responsibility for the any
malfunction or failure that may occur in those systems for any
reason and to a maximum extent.

2.17.7 REGISTRATION OF SECURITIES AND VOTING RIGHTS:
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The client agrees that the Company shall register all the securities held
in his account under the name of the clients' account at the Company. It
is acknowledged that the Company shall notify the client with the date
of holding the ordinary and extraordinary general meetings of the
companies which stocks are registered in his portfolio account. It is
agreed that the client is entitled to attend the general meetings and
voting on the decisions taken therein and that the Company shall not
attend any Assembly meetings or vote on such decisions except in the
case where the client expresses a desire to authorize the Company to do
so. If the client wishes to attend any of these assemblies, he shall have
to notify the Company, either in writing or by phone to a recorded line
five business days prior to holding any of these assemblies till the
Company hands over the client an invitation to attend these assemblies,
as well as the relevant authorization letter.

In the event that the client fails to notify the company of his intention
to attend the ordinary or extraordinary general assembly meetings of
the companies in which the client owns stocks, the company shall have
the right to attend these meetings and vote therein, unless such
attendance shall entail disclosures to regulators. This is deemed to
constitute instructions and authorization by the client to the Company
to attend such meetings and vote therein.

The client releases the Company's liability in case of late receipt or non-
receipt of the invitations to the General Assembly of any companies
which stocks are registered in his portfolio account, for reasons beyond
the control of the Company, e.g. client's delays notifying the Company
with his intention to attend, the responsible party's delay in issuing or
sending the invitations for any general assembly).

The company will not notify the client of the holding of any AGM or EGM
for any of the companies listed in Stock Exchange other than Kuwait
Stock Exchange, nor will it provide an authorization to attend those
meetings.

2.17.8 POWER OF ATTORNEY:

The proxy document shall be valid unless the principal or the agent
notifies, in writing, the market, the Authority and the Company with the
POA's expiry or cancellation, or the death of the principal, and the
Company shall bear no responsibility towards the principal, the agent or
his heirs in the event the agent undertakes any transactions on the
trading account after the expiry or cancelation of the POA.

In case the client is a legal person (a company), the Company shall
appoint authorized persons to sign on behalf of the company to sign
these agreements and complete all transactions relevant to trading in
the securities in accordance with this agreement and pursuant to the
Commercial Companies Law and the Company's Memorandum and
Articles of Association after the issuance of the appropriate decisions by
the Board. In case of cancelling these authorizations or appointing other
persons, the client shall notify the Company in writing with these
amendments as soon as they occur and the Company assumes no
responsibility for any losses that may occur to the client as a result of
the lack of such notification.

2.17.9 TRADING RESTRICTIONS:

None of the Company's officials, managers, employees, brokers or other
suppliers has received any instructions or orders issued by the client,
unless the Company has a prior knowledge of the instructions or orders
and their contents. In addition, all trading orders and instructions shall
be sent by the client via any of the following ways:
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1. Web page
2. Audio communication at the company's dealing room

3. Written instructions

4. Smart phone applications

The Company shall not, and shall not be obliged to, act, attempt to act
or attempt to contact regarding any trading instructions or orders issued
by the client through any other way other than as mentioned. Also, the
client acknowledges the Company's right, after notifying him by e-mail
or with no prior notice to him, to reject the client's instructions or
orders and terminate this agreement or prevent/limit the client's ability
to trade. The Company will not be responsible for any losses, missing
opportunities or excess commissions that may result from the client's
inability to trade through the Company's website due to terminating this
agreement or closing his account.

All transactions taking place favor the client shall be subject to the
systems of the market in question. The Company shall not be
responsible in any way to the Client for any action, omission, decision or
judgment issued by any exchange, market, clearing house or any official
body.

eIn the event of death and inheritance, the contract ends with the

death of the Client and his rights shall be transferred to his heirs, until
a determination of the heirs is issued and providing the company with
the legal division, the Company shall freeze the Client’s account,
Thus, when the company obtains all the required documents, the
company may unfreeze the account remove the restrictions on the
Client’s account and shall take any of the following procedures:

1-Commencing the formal procedures to transfer the contents of the
Client’s account to its beneficiaries according to the determination of
the heirs, within a period not exceeding three months.

2-In the event that the entitled parties to the deceased Client’s
portfolio request to liquidate the contents of the Investment Portfolio
(sale only), to complete all the formal and legal requirements, and
obtain the approval of all the heirs on the liquidation of the portfolio’s
contents, and without any objection from any of the heirs, within a
period not exceeding one month, Provided that the Client’s portfolio
shall be permanently closed after that period.

In all cases, these steps shall comply with the regulations of the
relevant foreign markets regarding Investment Portfolios of Securities
that include Securities in the foreign markets.

1- The following shall be excluded from the preceding
provisions, dates, and procedures:

a. In the event that the contents of the portfolio is connected for
third parties rights, where the client’s account is frozen with the
continuation of the portfolio contract in force until the settlement of
the rights of third parties related to the portfolio and its contents
according to the law and according to contractual arrangements and
legal procedures related to that, or the remaining contents -If any- of
the portfolio shall be transferred to them by legal official procedures
and then the portfolio shall closed permanently,

b. In the event that the portfolio is mortgaged in favor of the
mortgagee creditor, where the client's account is frozen with the
continuation of the portfolio contract in force until the liquidation of
the components of the portfolio and the settlement of the debt
between the mortgagee creditor and the heirs of the deceased client
by official and legal procedures and according to the mortgage
contract until the components of the portfolio are fully exhausted in
favor of the mortgagee creditor, then the portfolio shall permanently
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closed, or the remaining contents -If any- of the portfolio shall be
transferred to them by legal official procedures and then the portfolio
shall closed permanently, However, both the mortgagee creditor and
the heirs may agree on any other legal arrangements that ultimately
lead to the closure of the portfolio permanently.

2.17.10 INABILITY TO DIRECT ACCESS TO THE MARKET:

The Company does not provide the client with any direct access to the
market and does not carry out his orders internally or automatically,
and only delivers the client's, if acceptable, to the implementing
brokers, stock exchanges and markets for implementation. The client
also acknowledges that he is aware that the Company is implementing
the orders it receives from clients on the basis of (what comes first is
implemented first).

Further, the client acceptsall risks of trading as given in the delay in
orders' implementation, cancellation or modification. In addition, such
delay may further occur during the intensity of transactions and large
price fluctuations (quick market), so the client realizes that he shall
receive the price according to which his ordered were implemented in
the market, which may be different than the price displayed in the
input device at his side upon entering the order.

Despite the Company's super efforts and reasonable skills in
implementing the conditional trading orders, yet the client
acknowledges and approves the following:

A. These orders may not be implemented in the times specified
in the order without providing any warranties or
representations from the Company to the client in this
regard.

B. The Company does not assume, to the fullest extent permitted
by law, any liability for the losses incurred by the client as a
result of the Company's implementation of the conditional
trading orders, including, but not limited to, any failure of
the Company in implementing the orders in the time specified
therein.

The above orders shall be saved when received from the client to the
server of the Company, which shall, in turn, immediately seek to
forward these orders to the concerned financial markets (as the case
may be) for their implementation. The client acknowledges and agrees
that the previous orders are subject to the approval of the Company
(including the value of these orders) and to implementation by the
concerned financial markets. The Company is not responsible for any
delay caused by any acting or lagging by the said markets in
implementing the orders, any reason. The client may not cancel the
conditional trading orders if he does not cancel them electronically,
according to the Company's requirements and the conditions for
obtaining a prior approval from the Company (for the implementation of
these orders).

The client understands that in some financial markets some orders are
implemented manually, which may lead to a delay in the
implementation or in sending the reports related to these transactions.
Therefore, the client acknowledges that the Company will not assume
any liability of any kind that may result from such delay.

2.17.11 CANCELLATION AND AMENDMENT REQUESTS:

The Company does not guarantee implementing his request to cancel or
modify the order or the previous orders that he requested from the
Company, even if such cancellation or modification request has been
received by the Company before the Company refers to the
implementation of the client's order or previous orders on the client's
page.

The cancellation or modification request of any previous order shall not
be executed unless the Company has got sufficient time to submit the
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2.18 Delivery and Transfer of Client Funds

Portfolio components, including securities, funds and any other
assets held shall be delivered to client or those who are involved in
keeping, managing or holding the same, if the client so requests, or
upon terminating the agreement at the client’s request or the
company’s intention to terminate the agreement, or upon non-
renewal or cancelation of the agreement or upon cancelation of the
company’s license by the Authority, by adopting the following
mechanisms:

a. Fund and asset transfer mechanism to another licensed person by
the Authority:

1) Transferring funds from the portfolio to the client’s bank account.

2) Transferring securities from the portfolio through the clearing
agency/custodian of the register - by security, and registering the
same in the name of (Customers Account) with another licensed
person, upon the written consent of the client and the licensed
person.

3) Transferring Sukuk from the portfolio and registering the same in
the settlement account of the (Customers Account) of the other
licensed person with the clearing agency, according to a letter
from the client, covering the information of such account, and
written consent of the licensed person.

4) Transferring the securities held outside the State of Kuwait as per
the procedures adopted by the custodian/clearing agency.

b. Mechanism of delivering the investment portfolio components to
the client or those involved in keeping, managing or holding the
same:

1) Transferring funds from the portfolio to the client’s bank account.

2) Transferring securities from the portfolio through the clearing
agency/custodian of the register - by security, and registering the
same in the name of the client.

3) Transferring Sukuk from the portfolio and registering the same in
the settlement account of the client with the clearing agency,
according to a letter from the client, covering the information of
such account.

4) Transferring the securities held outside the State of Kuwait as per
the procedures adopted with the entities in which such securities
are maintained.

5) In the event that the Company’s business is suspended or
restricted, the client shall be notified accordingly. The client
shall notify the Company of his desire to receive his funds and
assets. In such case, the procedures and mechanisms adopted in
the event of terminating the agreement shall be adopted.

2.19 E-records and E-communications:

The company shall have the right to record any of its contacts with the
client, whether electronic, telephone, etc. All such communications can
be monitored and recorded by the Company using the control
techniques. The Company may use the information it obtains from
monitoring the recording the client’s activity therewith for any legally
permissible purpose the Company chooses.

In the event of any dispute or disagreement between the parties hereto,
the Company is authorized to use all documents, correspondence and
communications, of whatsoever type, form or nature, which the
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Company keeps as proof against the client.

2.20 Events of client default on his obligations:

The client shall be deemed as violating the implementation of his
obligations in the following events:

. If he violates, infringes or defaults, in any manner, on the clauses
or annexes to this agreement.

. If the Company decides, at its absolute discretion, that the client
is unable to satisfactorily provide it with the collateral it requests.

. If the client fails to meet any of the regulators’ requirements.

. If the Company decides, at its absolute discretion, that it has good
reasons to feel unsafe due to the client’s performance or
maltreatment of any of its employees or regarding failure to
implement any of his obligations, and immediately upon requesting
fulfilment of the same.

e If any proceedings are started against the client regarding
bankruptcy, insolvency or creditors’ relief, and the alike.

e  Upon the client’s assignment to the favor of his creditors.

e If the client provides the Company with invalid information or if
the information is valid upon submittal and becomes invalid later.

e If he defaults on the payment of the Company’s dues.

e All balances with the Company owned by him are deemed to be
collateral and pledged possessively to fulfil his obligations to the
Company and to compensate it for all errors, costs, expenses,
losses, penalties, claims or the liabilities incurred by the Company
or others, whether he proceeded on or caused the same. If any of
the above events occurs, the Company shall have the right to
terminate some or all of its obligations to the client. In addition,
the client hereby acknowledges that the Company is entitled to
liquidate/sell/own all or part of the client’s portfolio to guarantee
its right, or consider all the client’s balances as pledged to the
Company’s favor.

2.21 Assignment

Neither party may assign their rights or obligations nor assign other
parties thereto nor issue a license to this effect or act accordingly in
any manner, without prior written consent of the other party.

2.22 Confidentiality and Credit Investigations

The Company shall maintain the confidentiality of all the details related
to the client under this agreement and shall not disclose such
information to any third party without a written consent of the client.
The client understands and agrees that the Company shares his personal
and credit information with some official agencies and other parties
that are legally entitled to obtain that information, for the purposes of
matching and verifying the client's identity to determine the financial
terms and to adhere to certain governmental regulations, such as the
laws on money-laundering, international boycott and transactions with
some Designated Nationals. All other uses of the client's personal and
credit information shall be subject to the policy of the Company. Also,
the client authorizes the Company to inquire about him and his credit
status (and the credit standing of his wife, if any), as well as to request
a report to match the information regarding his identity and the source
of those payments, so that we can determine the client’s eligibility to
open the account and for any other legal purposes related to the client.
The client also authorizes the Company in this regard to communicate
with those financial institutions and use the information agencies
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wherever the Company deems appropriate. The client also understands
that, as required by the various official bodies, such as Kuwait Stock
Exchange, the Central Bank of Kuwait, any competent body or court,
the Company may be asked to submit a report on the client's transfers,
property, purchase of stocks in companies, banks and other firms listed
in the Kuwait Stock Exchange, without notifying him with the same.

2.23 Severability

If any of the terms of this Agreement is void, invalid or non-applicable
by any court or any official/non-official agency, such invalidity or
inapplicability shall be limited to that item without affecting the rest of
the terms in the agreement.

2.24 Clause Heading for reference:

Headings of the clauses in this Agreement are for convenience only and
do not form part of the Agreement.

2.25 CORRESPONDENCE:

All notices and correspondence to the client (regardless of the method
of sending them) are deemed received by the client personally at the
time of sending, while the correspondence and instructions sent by the
client are in force only when actually received by the Company.

The notices to be sent to any of the parties in this Agreement can be
sent by email, fax, text messaging or by written notices to the addresses
set forth in the request to open a trading account or to any other
address notified to other party in writing. Any notice sent by mail is
deemed actually received by the client upon sending it, while any notice
sent by e-mail is deemed already received by the client upon entering
the same in the information system. Notices sent by fax are deemed
actually received by the client upon sending and receipt of a
transmission confirmation report from the fax machine. The notices sent
to the Company by email or fax after 3:00 pm local time in Kuwait are
deemed actually received by the Company at 8:00 am the next day.

The client shall also update his data and any communication made to
the address given in the agreement or at the request are valid even if
different, unless the update is performed by the methods adopted in the
Company. Correspondence, records and signatures are subject to the
provisions of Law No. 20 of 2014 regarding electronic transactions, and
its executive regulations.

2.26 MONEY LAUNDERING:

The client acknowledges that he is the ultimate owner and the only real
beneficiary of the trading account portfolio and is committed to use
them to the purpose designed for them. He shall also adhere, upon
transferring any amounts to the portfolio, to perform such transfers
from his bank accounts and to his own portfolio account. No transfers to
other accounts are allowed. The client shall bear alone the result of any
wrong transfers made in violation of this article and the company is
entitled to return the transferred amounts without the client's consent.
The client undertakes not to deposit, or accept a deposit, in a personal
capacity, any sums from anonymous or suspicious resources, and shall
adhere to update the information and documents provided to open the
account whenever there are any reasons or variables that call for that
and as required by the provisions of the Money Laundering Act in any of
the countries concerned.
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2.27 GENERAL PROVISIONS:

In the event of completing and sale or purchase transactions to the
client’s favor, he shall be deemed a party in a legally binding and
unconditional contract about those operations. The client shall provide
all the documents required to enforce that contract and the commercial
transaction arising thereupon.

All securities' transactions listed in the market shall be implemented
according to the applicable laws in the relevant market and the laws
and regulations in force in any of the countries concerned. The client
acknowledges that he is aware of these laws, vows to abide by them and
shall be fully responsible in case of any violation thereof.

Trading in securities involves a number of risks that may lead to the
investor's loss of capital or part of it. Just as stock prices may increase,
they can also drop and lead to losses for the investor. Hence, the
liquidation and sale of the securities become difficult due to the low
demand on them. This is in addition to numerous other risks the investor
may be exposed to, so the investment must be based on scientific
grounds and through consulting with specialists. The client shall not
demand the Company for any compensation for any losses he might be
exposed to as a result of fluctuations in market conditions.

The client shall not arrange for any mortgage on the account or any of
its components in favor of any party unless after returning to the
Company and seeking its prior written consent to do so and according to
the procedures adopted by the Company in this regard, in which case
the client shall have to pay to the Company the specified fees, which
the Company may amend at its absolute discretion, without the need for
Client consent.

2.28 APPLICABLE LAW AND COMPETENT COURTS:

This Agreement is subject to the laws of the State of Kuwait, especially
the “law and executive regulations” and all assets, and transactions
recorded in the account are subject to applicable rules and laws
applications in the relevant stock market and clearing firms, if any, in
compliance with the provisions of Islamic Sharia, with the same effects
and limits adopted in the Company and/or any other body of the same
group of companies and/or any other party the Company deals with. The
Company assumes no liability whatsoever to the client for any act,
omission, resolutions or circulations issued by any stock market, clearing
or house or any regulator, and more generally, for any reason
whatsoever to do with any party other than the Company itself.

2.29 THE LANGUAGE OF THE AGREEMENT:

Arabic is the language adopted in the interpretation and implementation
of this Agreement. In case of any difference or conflict between the
Arabic version and English version, the Arabic version shall prevail.
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