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Trading Services Agreement
KFH Trade

(General Terms and Conditions)




KFH Capital Investment Company (K.S.C.C)
(hereinafter referred to as “the Company”) is
a specialized investment firm with extensive
experience in managing third-party assets in
accordance with the principles and rules of Islamic
Sharia. The Company executes transactions on local
and international Stock Exchanges and possesses
the competencies that have qualified it to obtain a
license from the Capital Markets Authority (CMA)
to practice and offer diverse investment portfolio
management services. It is also licensed to operate
as a non-exchange-listed securities broker and to
engage in other securities-related and diversified
investment activities. The Company offers electronic
trading services through “KFH Trade,” allowing
Clients to trade in local financial markets and other
regional and international financial markets.
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The KFH Trade Service is specifically designed for
Clients, whether natural persons, legal entities, or
other arrangements such as Wagf (Endowments)
and Bequests/ Wills, who wish to trade and invest
in local, regional, and international Stock Exchanges
and financial markets.
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These Terms and Conditions govern the Client's use of
the "KFH Trade” electronic trading service, provided by
KFH Capital Investment Company (“Company”). These
Terms and Conditions are supplementary to and shall
be read in conjunction with the Trading Agreement
Summary, including any annexes, forms, policies, or
notices referenced or incorporated herein. All such
documents constitute an integral part of the Client’s
relationship with the Company and form a unified
whole together with the Account Opening Forms, the
Know Your Client (KYC) form, FATCA/CRS forms, and
any other relevant documentation. By accepting this
Agreement through any available means, including
electronic methods currently approved by the Company
or those that may be approved subsequently, such as
e-signature, digital identity, one-time password (OTP),
or the “Click-to-Accept” mechanism, the Client hereby
affirms that they have read, understood, and agree to
be bound by its provisions.
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The KFH Trade Service is subject to and governed
by Law No. 7 of 2010 on the Establishment of
the Capital Market Authority and Regulation of
Securities Exchange Activity and its Executive
Bylaws, as well as the rules, laws, and regulations
issued by regulatory authorities, Stock Exchanges,
and local and international clearing corporations in
jurisdictions where trading is permitted.
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Unless the context otherwise requires, the following
terms and expressions shall have the meanings
ascribed thereto hereunder, and singular shall
include the plural, and vice versa:
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Includes the Trading
Agreement Summary, these
Terms and Conditions, the
Account Opening Application
Form, and any other annexes
thereto.
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Any jurisdiction where the
Company provides its services
to the Client.
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The Capital Markets Authority
in Kuwait. In relation to other
specified countries, it shall
mean the supervising regulatory
authority  responsible  for
regulatingandlicensingfinancial
markets and brokers within the
respective  Jurisdiction.
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Any natural or legal person, or
other arrangement, such as a
Wagf (Endowment) or Will/
Bequest, whose application
to open an electronic online
trading account has been
approved by the Company.
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Law No. 7 of 2010 on
the Establishment of the
Capital Market  Authority
and Regulation of Securities
Exchange Activity, as
amended, and its Executive
Bylaws, as amended.
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Any instrument, regardless of
its legal form, that establishes
a share in a tradable financing
transactionlicensedby CMA, in
accordance with the principles
and rules of Islamic Sharia
approved by the Company’s
Sharia'a Supervisory Board
(SSB). Such Securities are
subject to continuous review
and may be amended, added,
or removed at the discretion
of the SSB.
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The KFH Trade Account opened
for the Client with the Company,
through  which trading s
conducted electronically via
the website (kfhtrade.com) or
the smartphone application.
The Account comprises cash,
Securities, and any other
assets owned by the Client
and accepted by the Company,
depositedatthecommencement
of the contractual relationship.
The Client trades through this
Account in activities compliant
with the principles and rules of
Islamic Sharia. All subsequent
transactions, including, but
not limited to, purchases,
sales, deposits, withdrawals,
and transfers, resulting from
the Client's trading activities,
in addition to profits and
distributions generated by the
Portfolio’s components, as well
as any other amounts, shall be
governed by the same terms and
conditions of this Agreement.
This also applies to any funds
arising from Sharia-compliant
credit facilities arranged by
the Company for the Client
or obtained by the Client
independently , and All of them
shall be governed by the same
terms of this Agreement
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The total market value of
the Portfolio's components,
calculated in Kuwaiti Dinars
(KWD) as follows:

The market price of listed
Securities shall be determined
according to the following
hierarchical order (i.e., if the
price is unavailable under the
first clause, the subsequent
clause shall be used):

The closing price on the
trading  day.

The previous closing price.

As for unlisted or delisted
investments, their fair market
value shall be calculated
based on the latest available
data or pursuant to a recent
valuation conducted by an
external party approved by
the Company or provided by
the Company itself.

The Portfolio Market Value
shall be calculated in KWD,
and any other currencies shall
be converted using Kuwait
Finance House's (KFH) Buying
Rate.
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The Securities Exchange or
Financial Markets in Kuwait,
as well as all other local
and international markets
accessible for trading through

the KFH Trade Service.
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The set of laws, circulars,
and instructions currently in
effect or subsequently issued
by the Stock Exchange with
CMA approval, relating to
the regulation of securities
trading in the trading country.
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The online webpage
developed by the Company,
which provides the services
offered by the Company and
can be accessed through
the Kuwait Finance House
or KFH Capital Investment
Company websites to execute
trading transactions, or via the
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relevant central banks for
companies listed on the GCC
markets, as well as in other
Arab and foreign countries.
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All assets, funds, Securities,
investment shares, and
currency contracts of
whatever nature, currently or
subsequently held, carried, or
maintained by the Company
and in its possession in any of
the Client's Accounts.
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Any broker who executes
the required transactions on
behalf of the Company in
the Financial Markets for the
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view financial and non-financial
information, and utilize the
services available in the system,
whether  through  personal
computers or other devices,
including mobile phones.
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A company in which a person
owns a percentage exceeding
50% of its capital, or over
which that person has actual
control.
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All services and products
offered by the Company
through the Service.
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Refers, by way of example
and not limitation, to real-time
and delayed financial market
prices, pricing information,
news, and research reports
made available on the
Webpage
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Patents, trademarks, service
marks,  copyrights, moral
rights, trade secrets, and other
proprietary rights.
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Any liabilities, taxes, fees,
rights, losses, damages,
penalties, suits, expenses,
proceedings, settlements, or
costs of any kind, including,
but not limited to, moral and
material damages, specific,
direct, indirect, incidental,
and consequential damages,
administrative expenses,
court and litigation costs, and
auditors’ fees and expenses.
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The sources from which the
Company obtainsand receives
the Content, including, but
not limited to, local and
international Financial Markets
and Stock Exchanges, their
agents, service providers, or
any other entity or company
supplying such information.
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1.1. The Client must provide the Company with all
correct and complete data stated in the Trading
Account Opening Application, duly completed
and signed by the Client. Such data must
accurately reflect the Client’s financial position
and investment objectives, be factually correct,
and match their supporting identification
documents. The Client shall continuously update
and amend such data whenever necessary.

1.2. The Client shall immediately notify the
Company in writing of any changes to their
information, even if such information could lead
the Company to refuse to open or maintain the
Account.

1.3. Client identification and verification shall be
conducted using original documents, and this
shall equally apply to those authorized to sign
the Account.

1.4. Accounts shall not be opened for individuals
placed on a dealing prohibition list by CMA.
Furthermore, the Company shall not retain such
accounts and must proceed with their closure.

1.5.1ftheClientisalegal person,the Agreementmust
be signed by the Client's Legal Representative
or Authorized Signatory, who must have the
legal authority to do so. Furthermore, the Client
must be duly incorporated according to the
laws of the jurisdiction of incorporation, and
the Company’s objectives must include dealing
in Securities and permit the opening of this
Portfolio.

1.6. The Client must provide the original documents
necessary for identification, particularly in the
case of a legal entity or other arrangements,
as well as documents showing the Client’s
ownership and control structure, the identity
of the Actual Beneficiaries of the Account, and
the purpose of opening the Account.

1.7. The Client must update their data and
information upon the Company’s request, and
periodically as per CMA instructions.
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2.1. The power of attorney or legal representation
instrument, such as final judicial rulings
under which a person legally acts on behalf
of the Client, shall remain valid unless the
Representative (Attorney-In-Fact, Guardian,
Trustee, Custodian, Judicial Assistant, etc.),
the Principal, the Client himself, or any
authorized party notifies the Market, CMA,
and the Company in writing of the termination,
revocation, or expiry of the power of attorney
or legal representation instrument, or of the
Client’'s death.

2.2. In the event the Client is a legal person
(company), the Company must appoint
authorized signatories to execute this
Agreement and conduct all securities trading
transactions hereunder. Such appointment must
comply with the Commercial Companies Law,
the Company’s Memorandum of Association,
and Articles of Association, following the
issuance of appropriate resolutions by the
Board. Should these authorizations be revoked
or new signatories be appointed, the Client
shall immediately notify the Company in writing
of such changes.
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Investment in Securities involves a high degree of
risk. Securities prices are subject to fluctuations
and may rise or fall due to local, regional, or
global factors. Consequently, the Client's trading
through "KFH Trade” implies their understanding
of the inherent nature of such investments and
acceptance of the risks involved, which may result
in a partial or total loss of their funds and assets.

KFH Trade is an electronic trading system operating
via the internet, which exposes the Client’s trades
to risks inherent in the nature of the service, such
as potential cyberattacks, system malfunctions,
interruption of service or communication lines,
content piracy, system, software, or telephone
line failure. Such events may affect the quality
of the service performance or its total or partial
unavailability, and the Client may be unable to
enter new orders, execute existing orders, amend
or cancel previously entered orders, or utilize
all or part of the services provided until the
malfunction is fixed. System or software failure
may result in the loss of orders or the loss of their
priority. Furthermore, computer systems, such as
those used by the Company, may be subject to
interference or disruption and may be unavailable
to the Client from time to time.
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4.1. The Client hereby acknowledges that they
are the absolute owner and the sole actual
beneficiary of the Account, or undertakes to
disclose the actual beneficiary and provide
any information requested by the Company or
the regulatory authorities.

4.2. The Company shall implement due diligence
procedures, continuous monitoring, and
surveillance of wunusual transactions. The
Company may suspend, freeze, or close the
Account in the event of any suspicion, and
the relevant authorities may be notified in
accordance with applicable legislation.

4.3. The Client shall use KFH Trade exclusively
for its intended purposes and shall refrain
from any misuse or engagement in unlawful
activities through the Account.

4.4, The Client shall ensure that any transfers
made to the Portfolio originate exclusively
from the Client's own bank accounts and
are directed solely to the Client's specific
Portfolio Account. Transfers to other accounts
are strictly prohibited, and in such cases,
the Company shall be entitled to return the
transferred amounts without obtaining the
Client’s prior consent.

4.5. The Client must not personally deposit or
accept the deposit of any funds of unknown
or suspicious origin.

4.6. The Client shall update the information and
documentation submitted for the Account
Opening Application upon the emergence of
any reasons or changes necessitating such
updates, and in accordance with the provisions
of the Anti-Money Laundering Law in any of
the relevant jurisdictions.
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5.1 Through the KFH Trade Service, the Company
provides the Client with an electronic trading
platform primarily based on the Client
autonomously entering their purchase and
sale orders online via their private account.
The Company also provides a Call Center to
offer the necessary support to the Client when
needed. The Call Center shall not be considered
a means for executing Client orders except in
special or exceptional circumstances, subject
to the Company’s sole discretion.

5.2 KFH Trade is solely designated for the specific
use outlined herein and shall be utilized by the
Client or their designated staff if the Client is
a corporation. The Client may download and
store the Contentinformation ontheir personal
computer and may print one copy thereof for
internal and personal reference only. The Client
may not remove any copyright notices or other
proprietary markings contained therein.

5.3 The Content is provided for informational,
educational, and decision-making purposes
only. Accordingly, the Client must not interpret
the Content information as investment, tax,
legal, or any other form of advice whatsoever.

5.4 The Company does not certify or endorse
the Content but makes it available to Clients
solely as a service on an “as is” basis. Neither
the Company nor the Source of Information
guarantees  the  accuracy, adequacy,
completeness, or proper sequence of the
Content, which may become unreliable
for various reasons. The Company and the
information providers are under no obligation
to update any information or opinions
contained therein. The Company reserves the
right to discontinue providing such Content
on the Webpage/ Electronic Platform at any
time without prior notice.

55 The Client is strictly prohibited from
redistributing the Content, facilitating its
redistribution, or allowing access to the
Content by any unauthorized party not
authorized by the Company.

5.6 Throughout the term of this Agreement, the
Company shall grant the Client a limited, non-
exclusive, and non-transferable license to view,
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browse, download, and print the pages. The
Client shall be solely responsible for procuring,
paying for, repairing, and maintaining all
necessary equipment, telephone lines, and
any other materials required to access the
Webpage. The Client may not modify, copy,
distribute, transmit, mail, display, reproduce,
publish, license, quote, transfer, or sell any
of the pages, data, information, software,
products, or services obtained from the
Webpage. The Company reserves the right
to monitor all of the Client’s usage of the KFH
Trade Service. The license granted herein by
the Company to the Client regarding KFH
Trade shall be automatically revoked upon
termination of this Agreement, without any
need for any prior notice to the Client.

5.7 All Content made available on the Webpage
shall be deemed the exclusive property of the
Company or of the party to whom the content
has been sold, and such rights are protected
under international copyright protection laws.

5.8 All computer software developed for KFH
Trade shall be the exclusive property of
the Company, which owns all associated
Intellectual Property Rights, and such rights
are protected under international copyright
laws and other applicable legislation.

5.9 The Company reserves the right to charge the
Client fees from time to time for access to the
KFH Trade Service or for any fees incurred by
the Company on the Client’s behalf. Such fees
include, but are not limited to, those imposed
by the Source of Information for data updates.
The Client shall be notified of such fees in
advance, and the Client must immediately
cease using the KFH Trade Service and notify
the Company immediately in writing if they do
not agree to the revised fees.

5.10 Access to third-party service providers may be
immediately terminated upon the termination
of the agreement between the Company and
such service providers, whether directly or
indirectly. The Client shall be deemed a client
of the Company and not a client of the other
service providers or any other person or entity
that has contracted with the Company.
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5.11 The Client undertakes to comply with the
provisions of Islamic Sharia in using the Service
and shall restrict their trading activities to the
list of Sharia-compliant companies approved
and provided by the Company across the
different markets, including all subsequent
amendments and updates thereto. The Client
shall refrain from trading in the Securities of
companies that are non-compliant with or
have been removed from the list of Sharia-
compliant companies.

5.12 In the context of the Company providing the
KFH Trade Service and other securities-related
activities, and in its capacity as a principal
participant in Financial Markets, the Company
trades through an omnibus account for all its
Clients. This practice may result in:

- Savings on certain transactions that exceed a
specific amount, from which the Client would
not benefit if they traded directly with the
Market. Consequently, these savings are not
credited to the Clients due to the difficulty of
calculating the individual share attributable to
each Client.

- Exchange rate differences from the Kuwaiti Dinar

to other currencies and vice versa, to cover
the risks of exchange rate fluctuations arising
from the time lag between the spot rate used
for conversion and the rate applicable at the
time of the actual conversion, which may take
several days.
Accordingly, the Client hereby waives
such savings and currency exchange rate
differences in favor of the Company, acting as
an agent for a fee.

5.13 The KFH Trade Account is subject to the

taxation regimes in effect in the various
jurisdictions without differentiation among
its clients based on nationality, place of
residence, or any other Criteria that may affect
tax liability, as each Client will not be treated in
an independent manner.
Consequently, Clients who qualify for tax
exemptions may notbenefit fromthe stipulated
exemption under the relevant jurisdiction’s
laws, due to their indirect ownership of shares
through the KFH Trade Account.
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6.1. KFH Trade does not provide the Client with
direct access to the Market, nor does it execute
the Client’s orders internally or automatically.
Instead, all accepted orders are routed to
Executing Brokers on the Stock Exchanges for
execution on a "“first-come, first-served” basis.

6.2. Accordingly, the Client accepts all trading risks,
including those that may result from delays in
the execution, cancellation, or amendment of
their orders. Furthermore, such delays may
be more pronounced during periods of heavy
trading volume and high price volatility (a ‘Fast
Market’). The Client, therefore, understands
that they will receive the price at which their
order was executed in the Market, which may
differ from the price displayed on their order
entry system when the order was entered.

6.3. Notwithstanding the Company’s exercise of
due diligence and reasonable skill in executing
conditional trading orders, the Client must
anticipate and accept the following:

- Conditional orders may not be executed at the
specified times, and the Company provides no
warranties or assurances in this regard.

- Such orders are subject to the Company’s
approval (including the value of the orders) and
to execution by the relevant Financial Markets.

6.4. Orders received from the Client are stored
on the Company's computer server, which
then endeavors to route them to the relevant
Financial Markets for execution, subject to
market conditions.
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The Company grants the Client a license to use the
Company'’s software solely for trading purposes.
Ownership of the software shall remain the
exclusive and absolute right of the Company and
its service providers, encompassing all applicable
rights relating to patents, copyrights, and
trademarks. The Client shall protect and safeguard
the Company’s software in a manner consistent
with preserving the Company’s proprietary rights
and ownership therein. Consequently, the Client
may not sell, exchange, or transfer the Company’s
software to third parties, nor may they copy,
modify, translate, decompile, reverse engineer,
update, replace, develop, or add any add-ons to
the software provided by the Company to the
Client.
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8.1. No Company officer, director, employee,
broker, orother service provider shallbe deemed
to have received any instructions or orders
issued by the Client unless the Company has
prior knowledge of such instructions or orders
and their contents. Furthermore, all trading
instructions and orders must be sent by the
Client through the following communication
channels:

- The KFH Trade Service website.

- Voice communication with the Company’s
trading room.

- Hand-delivered written instructions.

- Smartphone applications.

8.2. The Company shall not take action, be obliged
to attempt to act, or attempt to contact the
Client concerning any trading instructions or
orders submitted by the Client through any
method other than those specified herein. The
Company reserves the right, from time to time,
to reject the Client’s instructions or orders,
terminate this Agreement, or prevent or limit
the Client's ability to trade, with or without
prior notice via e-mail. The Company shall not
be liable for any losses, lost opportunities, or
excessive commissions that may arise from
the Client’s inability to trade through the
Company’s website due to the termination of
this Agreement or the closing of their Account.

8.3. All transactions conducted for the Client’s
Account shall be subject to the regulations of
the relevant Market. The Company shall, under
no circumstances, be liable to the Client for
any action, inaction, decision, or ruling issued
by any stock exchange, market, clearing house,
or any official authority.

8.4. In the event of executing purchase or sale
transactions for the Client's benefit, the Client
shall be deemed to have executed a legally
binding and unconditional contract regarding
such transactions. The Client must provide
all required documentation to give effect to
that contract and the resulting commercial
transaction.
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8.5. Alltrading of listed Securities must be executed
in accordance with the applicable laws of the
relevant Market and the regulations and laws in
force in any of the relevant jurisdictions. The
Client is presumed to be aware of, be familiar
with, and undertake to comply with such laws
and regulations, and shall be fully liable for any
breach thereof.

8.6. Trading in securities involves various risks
that may result in partial or total loss of the
Investor's capital. Securities prices may rise
or fall significantly, potentially causing losses
to the Investor. Furthermore, the process of
liquidating and selling Securities may become
difficult due to low demand. This is in addition
to numerous other risks to which the Investor
may be exposed. Therefore, investment should
be based on sound scientific principles and
after consultation with specialists. The Client
shall have no right to claim any compensation
from the Company for any losses incurred due
to market volatility.

8.7.The Client shall not have the right to pledge the
Account or any of its components in favor of
any party without first referring to the Company
and obtaining its prior written consent, in
accordance with the legal procedures followed
by the Company in this regard, as per the CMA
Law and its Executive Bylaws. In such a case,
the Client must pay the Company the specified
fees, which the Company has the right to
amend at its absolute discretion without the
need for the Client’s consent.

8.8. The Company reserves the right to refrain
from executing some of the Client’s requests
or orders if they do not comply with or violate
the laws, resolutions, instructions, and circulars
issued by CMA or other regulatory authorities,
or if they contravene the Company's policy.
This includes, but is not limited to, pledging
the Portfolio, court orders, legal violations, or
suspension of trading due to breaches of AML/
CFT requirements.
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9.1. Clients wishing to transfer Securities held in
their accounts must submit signed written
instructions to the Company detailing the
transfer. The Company retains the absolute
discretion to impose additional fees for such
transfers as it deems appropriate. It should be
noted that the Company does not guarantee
the execution of such transfers if it has acted
based on Client instructions and its executing
company has been late in carrying out the
transfer.

9.2. The Client shall transfer the Securities into the
Account, and they will be valued according to
the closing price onthe deposit date. Should the
Client wish to enter the transferred Securities
into the Account at a cost price different from
the closing price on the deposit date, this shall
be permitted only upon the first-time entry of
the Securities into the Account, and the Client
shall not have the right to subsequently adjust
the cost price.
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10.1. All Securities owned in the Client's Account
shall be registered under the Company’s
omnibus Client Account.

10.2. The Company shall notify the Client of the
date of the Ordinary and Extraordinary General
Assemblies of the companies whose shares
are registered in their Portfolio Account.

10.3. Attendance at General Assemblies and voting
on their resolutions is a right of the Client.
The Company may not attend any General
Meeting or vote on its resolutions unless the
Client expresses their desire to delegate the
Company to do so.

10.4. Should the Client wish to attend any of these
Assemblies, they must notify the Company
either in writing, by telephone via a registered
line, or through e-mail, at least two business
days prior to the convention of the Assembly,
enabling the Company to deliver the
attendance invitation and the authorization
letter to the Client.

10.5. In the event the Client fails to notify the
Company of their intention to attend the
Ordinary or Extraordinary General Assemblies
of the companies in which the Client holds
shares, the Company shall be entitled to attend
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such meetings and vote therein, provided such
attendance does not necessitate disclosure
to the regulatory authorities. This shall be
deemed an instruction and authorization from
the Client to the Company to attend and vote
in such Assembilies.

10.6. The Company shall not notify the Client of the
convention of any Ordinary or Extraordinary
General Meeting of any company listed on
Financial Markets other than the Boursa
Kuwait, nor shall it provide the Client with
authorization to attend such Assembilies.
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11.1. The Company shall not be responsible for
notifying the Client of any subscriptions,
whether for capital increases or other offerings,
except those related to local Securities
constituting the Client’s investment portfolio.
Accordingly, the Company shall not be liable for
any losses or missed profit opportunities that
may arise from the Client’s lack of awareness of
the subscription deadlines.

11.2. Should the Client wish to subscribe to shares
resulting from a capital increase, the Client must
notify the Company sufficiently in advance
by submitting a subscription request. The
Company shall cease accepting subscription
requests five business days prior to the
announced final subscription date set by the
issuing party, in order to prepare the records
and meet the requirements of the subscription
manager.

11.3. The Client acknowledges that the transfer of
Securities may be restricted in certain financial
markets.
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12.1. Client funds shall be held in accounts segregated
from the Company’s own accounts, and they may be
aggregated into an “Omnibus Client” account(s) for
organizational purposes.

12.2. Client funds may be deposited with foreign banks
when required for the settlement of transactions
in foreign markets, strictly within the scope of
settlement procedures.

12.3. Client funds/ assets may be transferred to licensed
parties, such as brokers/ clearing houses/ custodians,
to the extent necessary to execute the Client's
transactions.

12.4. Upon termination of the relationship, the assets/
funds shall be returned to the Client or transferred,
according to regulatory mechanisms, to a licensed
party designated by the Client, following the
settlement of all outstanding obligations.
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13.1. In the context of executing the Client’s orders
to purchase and sell Securities, the Company
shall in no way operate in an advisory capacity.

13.2. The decision to purchase or sell Securities
rests solely with the Client and is made entirely
at the Client's own risk. Such decisions shall not
be based on any recommendation, advice, or
guidance provided by the Company.

13.3. Neither the Company nor any of its
employees shall provide investment or financial
recommendations, advice, assurances, or
guarantees. Any information provided by
the Company or its employees shall not be
considered investment or financial advice. The
Client shall make the final decision based solely
on their own judgment and discretion, and on
their sole responsibility.
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14.1. The Company does not guarantee the execution
of the Client’s request to cancel or amend any
previous order(s), even if such cancellation
or amendment request was received by the
Company before the Company indicated the
execution of the Client's prior order(s) on the
Client's page.

14.2. A request to cancel or amend any prior order
will not be executed unless the Company has
had sufficient time to transmit the request to the
relevant Market, and the Market has received and
matched the Client's request with the original
order before its execution.

14.3. The Company cannot guarantee that the
Market will successfully match the cancellation
or amendment request with the Client's previous
order, nor can it guarantee that such a request
will be received by the Market prior to the order's
execution.

- Accordingly, the Client acknowledges that any
cancellation or amendment request for a prior
order shall not be effective, and the Client may not
assume that their prior order has been cancelled
or amended unless the Company indicates
completion of such cancellation or amendment
on the Webpage. If the Client places any new
orders or takes any decision or action relying on
their cancellation or amendment request before
the Company indicates its completion on the
Webpage, the Client does so at their own risk and
remains fully responsible for all obligations arising
from the original order if it cannot be canceled or
amended.
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15.1. The Company may receive delayed reports
from the Market regarding transaction
positions. Consequently, updating the Client’s
Account may be delayed for reports related to
orders that the Client has not been previously
notified of, or that they were notified had
been completed, cancelled, or executed.
Furthermore, the Client understands that any
errors in reporting or data entry, including
errors in execution prices, will be corrected to
accurately reflect actual market activity, which
may differ from the price displayed on the
order entry system when the Client entered
the order.

15.2. The reports or valuations, as received by
the Company from the Market or the clearing
house, will be published on the Client's page,
along with the account statements.
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The Company shall not accept any Client requests
regardingtheissuance of physical share certificates
for their investments, except for transfers to the
Client's Account with the Clearing Company or
to any accounts held by clearing companies. The
Company shall not be liable for any delay in such
transfers, as they will be subject to the approval of
Boursa Kuwait and the foreign stock exchanges, as
well as other regulatory authorities for Securities
listed in those markets. Furthermore, the transfer
of Securities may be restricted in some of those
global markets.
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17.1. The Company shall not accept fund deposits
from non-Clients or cash transfers from
accounts other than the Client’'s own accounts.
The Client shall not transfer his funds to non-
Client accounts. The Company shall have
the right to adjust such transfers and other
erroneous transfers to the Account without
requiring the Client’s written consent. The use
of KFH Trade shall be deemed the Client’s prior
approval for such adjustments.

17.2.Nootherpersonsmay benefit fromtransferring
these funds into the Client's Account, nor may
the Client trade on behalf of others unless
they have notified the Company in writing.
Accordingly, all funds into the Client's Account
must be for the purpose of trading Securities
and other investment products provided by
the Company. Once the Client purchases
Securities, the total amount will be debited on
the same trading day.

17.3. Regarding other markets, proceeds will be
deposited according to the method followed
in the relevant markets. Sale proceeds may
be used immediately to purchase new shares.
Consequently, amounts from previous sales or
subsequent purchases may be netted, exceptin
cases where the Securities are purchased first,
in which case their value must be paid before
the proceeds of the subsequent sale operation
are paid. If the payment date coincides with
a holiday, the next business day shall be the
payment date.

17.4. The Company shall deposit the Client’s cash
or securities-derived profits into their Account
after receiving them from the source, and such
deposits may take some time before being
reflected in the Client's Account.
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18.1. The Client must maintain a sufficient cash
balance in their Account to cover all purchase
orders they wish to execute. The Company will
not execute any purchase order unless there
are adequate funds in the Client’s Account.

18.2. In the event of a short purchase, the Company
shall immediately, without prior notice to the
Client, reverse the transaction and sell the
purchased shares, unless the Client settles the
transaction value on the same day.

18.3.The Client mustimmediately pay the Company
all liabilities, any current or future debit
transactions, or any other outstanding debit
balance in their Account. If the Client’s balance
is insufficient to cover these obligations, the
Client shall grant the Company the right to sell
any assets in their Account to cover the debit
amounts. The Company may liquidate all or
any part of the Client’s holdings in any of their
accounts, whether individually or jointly owned
with others, at any time, by any method, and in
any market as the Company deems necessary,
without the need for prior notice to the Client.
Furthermore, the Client must immediately pay
the Company any deficit that arises in their
Account from the liquidation process or that
remains after the liquidation.

18.4. The Company reserves the right to refuse to
execute any purchase, transfer, share order, or
subscription to capital increase shares, or any
other requests, if the Client’'s Account does not
have sufficient funds to cover the expenses
associated with such requests made by the
Client.
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19.1. The Company, on behalf of the Client and by
debiting the Portfolio, shall settle any amounts,
expenses, taxes, duties, commissions, or fees
due by the Client or arising from their activity in
utilizingthe KFH Trade Service. The Client shall pay
the Company the brokerage commission, fees,
and other charges applicable to their Account
and to their use of the services provided by the
Company, in accordance with the Schedule of
Commissions issued by the Company and any
amendments thereto disclosed onthe Company’s
website.

19.2. Out of the Company's commitment to the
interests of its Clients, the Company shall deposit
the available cash balance in the Client's Portfolio
into accounts with Islamic banks yielding profits,
according to Sharia-compliant mechanisms.
Consequently, profits shall be distributed to
the Client based on the lowest monthly cash
balance in their Account, calculated according
to the profit rates declared by the main bank for
individual savings accounts. Any excess profit
shall be retained by the Company in consideration
for providing this service.

19.3.The Client shall pay the Company the commission
and expenses as detailed in the Schedule of
Commissions for the services provided by the
Company to the Client. The Company reserves
the right to increase the commission, provided
the Client is notified accordingly. Such increase
shall be subject to the Client's approval, and the
Client's continued use of the KFH Trade services
after being notified of the increase shall be
deemed as acceptance of such increase.

19.4. Collateral Custodian Fee: The Company shall
be entitled to a fee for acting as Collateral
Custodian, in accordance with the procedures
for pledging Securities and investment portfolios
stipulated in the Executive Bylaws of the CMA
Law. The fee shall be calculated by multiplying its
specified percentage, as per the Fee Schedule,
by the market or fair value of the Securities plus
the unutilized cash. It shall also be calculated daily
and debited quarterly at the end of March, June,
September, and December of each fiscal year.
This fee becomes due upon the endorsement
of the pledge in the Company’s records or upon
each renewal of the Pledge Agreement and shall
be settled by debiting the cash balance of the
Portfolio.

An exception to the quarterly debiting dates (end
of March, June, September, and December of each
fiscal year) mentioned in the preceding paragraph
applies in the event of insufficient assets or cash to
cover the due fee payable by the Client, or should
the Client decide to close the Portfolio. In these
instances, the Company may debit or seize the
value of the accrued fee or other dues from the last
transaction performed on the Portfolio.
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20.1. The Company reserves the right to stipulate a
minimum “Portfolio Market Value” upon account
opening and to update this value periodically
according to its policy. The Company shall issue
a certificate to the Client detailing the Portfolio’s
Market Value upon the Client's request. The
Company may suspend the Service if this value
falls below the required minimum threshold until it
is increased to the stipulated minimum.

20.2. Should the Client execute purchase transactions
without sufficient funds, or sell Securities
exceeding the available balance, the Client shall be
deemed to have executed erroneous and unlawful
transactions. The Company shall be entitled to
intervene immediately to rectify the situation
without prior notice to the Client. Under all
circumstances, the Client must settle all erroneous
transactions and the resulting amounts due to
the Company, in addition to fees and expenses,
within the official working hours designated for
settlement by the Market on the trading date.
Should the Client fail to make payment within the
specified period, the Company shall be entitled
to automatically sell the Securities subject to
the transaction at the market price to correct
the situation. This clause shall constitute a direct
authorization from the Client to the Company to
proceed with such a sale and to collect the sale
proceeds to settle all amounts due by the Client,
without prejudice to the Company's right to
liquidate all or part of the Client’s Portfolio if the
sale proceeds are insufficient for settlement.

20.3. The Company shall deposit the sale proceeds
into the Trading Account within the timeframe
specified by the Market, less the Company's and
the Market's commission, and any other expenses,
costs, or expenditures borne by the Company.
However, the Client may only withdraw these sale
proceeds at a time specified by the Company.

20.4. The Company shall have the right to directly
debit the Client’s Account for executed purchase
orders, as stipulated herein, for the value of the
purchased Securities, the Company's and the
Market's commission, in addition to any other
outstanding dues or rights. The Company may
also debit any other account held in the Client's
name with the Company if the Trading Account
lacks sufficient funds, with priority and preference
over any other creditor, and without the need for
warning, notification, or any other legal action.

20.5. All assets currently held, deposited, or to be
deposited in the Portfolio in the future, whether
in the possession of the Company or its Executing
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Broker, shall serve as collateral for the settlement
of all the Client's current and future debts upon
maturity and any liabilities towards the Company.
Amounts due to the Company shall not be
considered part of the Client's funds, and the
Company reserves the right to retain all Client
assets and funds in its possession as collateral for
the fulfillment of any Client obligations.

20.6. The Company has the right to dispose of the
purchased Securities as it deems appropriate if
the Client fails to pay their purchase value, plus
the Company’s and Market's commission, or any
amounts or liabilities owed to the Company. The
Company may sell or acquire such Securities at the
market price, regardless of that price, and without
any liability on the Company resulting from such
sale. This clause shall constitute an explicit and
irrevocable authorization from the Client to the
Company in this regard.

20.7. To safeguard the rights of all KFH Trade Clients,
the Company has the authority, after notifying
the Client, to access their Account to correct any
errors or make any adjustments to the Account
by executing sales of any Trading Account assets,
or making purchases using available cash, or by
cancelling any executed transactions or standing
orders placed by the Client which they were not
entitled to make for any reason. Such transactions
are deemed correct and accepted by the Client
provided they are justifiable. The Client's use
of the KFH Trade Service shall constitute their
consent to this clause.

20.8. Procedures followed in case of execution error
in Client orders, and the mechanism for rectifying
such errors:

Should an error in the execution of the Client's
order be proven, whether the error originated
from the Company, one of its employees, or a
third party, the Company shall be responsible for
addressing the error according to the following
mechanism:

- If the transaction can be cancelled before execution,
cancellation shall occur, and the funds or Securities
shall be immediately returned.

- If the transaction was erroneously executed (e.g.,
purchase instead of sale):

- The situation shall be corrected by executing a
reverse transaction.

- The Client shall be compensated for any direct
material losses resulting from the error.

- The party responsible for implementing these
procedures shall be determined according to the
internal powers matrix of the Asset Management
Sector, based on the error value.
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The Company shall exercise due diligence to ensure
the continuity of its operations and the provision of
its services to Clients in the event of any emergency
or exceptional incidents that may affect the normal
course of business. This shall be achieved by
activating its pre-established and approved Business
Continuity Plan (BCP), which includes the necessary
procedures and mechanisms to guarantee the
continuation of vital services and to mitigate any
potential disruption to service delivery.

The Client may, upon written request, review a
summary of the Company's approved Business
Continuity Plan. In all cases, the Client's use of the
KFH Trade Service constitutes an acceptance of
these terms and conditions, including the emergency
Business Continuity Plan.

dylpaiwl  gloal dojllll  dliell a&ycull  Jaui
(zgi £9-d9 JLa (oa cMooll Lailory padig Lalloci
Jooell i ode pigi 3 a dyilitiml gl dijlhh élaal
Lapuo 63 eall Laihi Jyedi JiA go cllig g yhll
gonii illg . Jlacll dylyoiwy Layl 63 aieallg
aloaall jlpaiwl gloal dojill alyilg alelpayl
doxall ga Jaito glhidil gl go aallg dgall
oo gl woh A alh g le 2liy «Jyoell jgug
a4yl gal éaaieall JLacll dyjlpoiwl dhi nilo
eLiy» doxal Jyaell plaaiwl yof Jlgall gion odg
el 13 od Loy ,plaaVlg gyl 0dal Vg 1d «Jglaill

slghll Ayl sa Jlacll dylyaiwl dh i

22.1. The Client shall bear full responsibility
for monitoring their Account at all times,
particularly monitoring every open transaction
until the Company confirms the execution or
cancellation of the order. The Client shall be also
responsible for maintaining an active account,
ensuring the accuracy of all entered orders, and
promptly notifying the Company via phone or/
and e-mail regarding any discrepancies. The
Client must immediately notify the Company via
phone/ e-mail, and subsequently confirm such
notification in writing, in any of the following
cases:

1. The Client’s inability to view or discover any
statement regarding transactions, orders,
dealings, or any transaction on the Webpage or
the specified website or applications, as well as
any inaccurate entry indicating that the order,
including the cancellation or amendment of
a previous order, has been received, is being
acted upon, and/ or has been executed.

2. Any failure by the Client to receive or notice any
inaccurate execution confirmation.

3. Receipt of any type of correspondence regarding
any order/ transaction execution report not
placed by the Client.

4. Any inaccurate information in the Client's account
balances, confirmations, securities position, or
transaction history.
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22.2. All account statements shall be deemed
accepted and correct one (1) week after being
posted to the Client’s page, unless the Company
receives an email or written notice from the
Client containing sufficient details to contradict
the correctness of the said statement.
However, the Company may amend the Client's
Account to correct any error, and the Client
must immediately return to the Company any
assets distributed or deposited into the Client's
Account that they are not entitled to receive.
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23.1. The Client shall be subject to and shall comply
with all instructions and rules established
by CMA governing disclosure and trading in
Securities by insiders. The Client shall bear
liability for any damages to CMA, the Stock
Exchange, or third parties resulting from their
failure to disclose their interests in accordance
with the provisions of the Law and the rules
and instructions established by CMA.

23.2.1ftheClientisdeemedaninsiderinany market-
listed company, they shall not be entitled to
use any inside information pertaining to the
company for the purchase or sale of Securities
of that company, its parent, subsidiary, affiliate,
or sister company.

23.3. If the Client is an insider in any market-
listed company, they are prohibited from
propagating rumors, giving advice based on
inside information to another person regarding
the sale or purchase of Securities, or disclosing
any non-public information, not disclosed by
CMA or the Stock Exchange, that could in any
way affect the share price.
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24.1. The Client shall comply with all Laws, rules,
and instructions issued by CMA governing the
trading of Securities by the Board members and
the Executive Management members of listed
companies. The Client shall be fully liable for any
damage incurred by CMA, the Stock Exchange,
or any third party resulting from the Client's
failure to disclose any interests in accordance
with the Laws, rules, and instructions issued by
CMA.

24.2. If the Client is a listed company or a Board
member of a listed company, the Client shall
not trade in the shares of that same company'’s

the Client shall

conduct any sale or purchase transactions

shares. Accordingly, not
involving the shares of any company in
which the Client serves as a Board member
or has access to its financial data or internal
information, in compliance with the applicable
Laws and regulations.

24.3. The Client's Portfolio may not include any
shares issued by the Client if the Client is a

listed company on the Stock Exchange.

24.4. The Client shall immediately disclose any
disciplinary penalty imposed by CMA pursuant
to Article 146 of Law No. 7/2010. Such actions
may include, but are not limited to, the
cancellation of related transactions, suspension
of voting rights, or the issuance of orders to
any person or group whose ownership exceeds
30%. The Client shall bear full responsibility
for any violation of this requirement, and the
Company shall not be held liable for any actions
it performs in good faith.
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The Company may, to the extent permitted by the
Law, impose restrictions on certain services, suspend
them, or refrain from executing the Client's orders in
the following cases, including but not limited to:

- Insufficient cash balance/Securities.

- Violation of Laws/instructions/market rules, or the
issuance of judicial/investigative orders.

- Suspicion of money laundering/terrorism financing,
or failure to meet “"Know Your Customer (KYC)" and
“Actual Beneficiary” requirements.

- Failure of the Client to update their data within the
specified timeframe.

- Existence of valid regulatory penalties or legal
prohibitions.
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26.1. This Agreement shall be terminated upon
the death of the Client, and the Client’s rights
shall be transferred to their heirs. The Company
shall freeze the Client's Account until Legal
Heirs Certificate is issued, and the Company is
provided with the Islamic Inheritance System.
Once all required documents are submitted to
the Company, the Company may lift the freeze
and take one of the following actions:

- Initiate the official procedures to transfer the
Portfolio's components to the heirs and
permanently close the Client's Account within
a period not exceeding three (3) months.

- If the beneficiaries of the deceased Client’s
Portfolio wish to liquidate (sell only) the
Portfolio's components, all formal and legal
requirements must be completed, and the
consent of all heirs must be obtained, with no
objection from any of them, within a period not
exceeding one (1) month.

26.2. Exceptions to the above provisions and
timeframes:

- If the Portfolio's components are subject to
third-party rights, the Client's Account shall
remain frozen while the Portfolio Agreement
continues in effect until such rights are
settled in accordance with applicable Laws
and contractual or legal arrangements. Any
remaining balance shall then be transferred
to the heirs through formal legal procedures,
after which the Portfolio shall be permanently
closed.
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- If the Portfolio is pledged to a creditor, the
Client's Account shall remain frozen while the
Portfolio Agreement continues in effect until
the Portfolio’s components are liquidated and
the debt settled between the creditor and the
deceased Client's heirs in accordance with
the Pledge Agreement and applicable legal
procedures. Once the Portfolio's components
are fully exhausted in favor of the creditor, or
if any remaining balance is due to the heirs,
it shall be transferred to them through formal
procedures, after which the Portfolio shall
be permanently closed. The creditor and the
heirs may also agree on alternative Lawful
arrangements that result in the final closure of
the Portfolio.

- The Company shall bear no liability for any
damages arising from the execution, delay, or
failure to execute these procedures for any
reason whatsoever.
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The  Portfolio's components, including
Securities, funds, and any other assets held,
shall be delivered to the Client or to any party
authorized to hold, manage, or safeguard
them in the following cases: upon the Client's
request, upon termination of this Agreement at
the request of the Client or the Company, upon
non-renewal or revocation of the Agreement,
or in the event that the Company’s license
is withdrawn by the CMA. The following
mechanisms shall apply:

27.1. Mechanism for Transferring Funds and Assets
to Another Authorized Party by CMA:

- Transfer of funds from the Portfolio to the Client’s
designatedbank Account.

- Transfer of Securities from the Portfolio through
the Clearing Agency/Register Custodian
Institution, depending on the type of security,
and registration of such Securities under the
name of the “Client Accounts” of another
Authorized Party, based on written approval
from both the Client and the Authorized Party.

- Transfer of Sukuk from the Portfolio and
registration thereof in the Settlement Account
of the “Client Accounts” of another Authorized
Party with the Clearing Agency, pursuant to
a written letter from the Client specifying
the Account details, along with the written
approval of the Authorized Party.
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- Transfer of Securities held outside the State of
Kuwait in accordance with the procedures
adopted by the Custodian Institution/Clearing
Agency concerned.

27.2. Mechanism for Delivering the Investment
Portfolio Components to the Client or to a
Related Party Authorized to Hold, Manage, or
Safeguard them:

- Transfer of funds from the Portfolio to the Client’s

bank Account.

- Transfer of Securities from the Portfolio through
the Clearing Agency/Register Custodian
Institution, depending on the type of security,
and registration of such Securities in the
Client's name.

- Transfer of Sukuk from the Portfolio and
registration of such Securities under the
Client's Settlement Account with the Clearing
Agency, based on a written letter from the
Client specifying the Account details.

- Transfer of Securities held outside the State of
Kuwait in accordance with the procedures
adopted by the relevant Custodian Institutions
holding such Securities.

27.3. In the event of suspension or restriction of
the Company's operations, the Client shall
be notified accordingly. The Client must also
inform the Company if they wish to receive
their funds and assets, in which case the
procedures and mechanisms applicable upon
termination of the Agreement shall apply.
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28.1. The Company shall maintainthe confidentiality
of all information and data related to the
Client under this Agreement and shall not
disclose such information to any third party
unless required by regulatory authorities or
legally justified. The Company may exchange
the Client’'s personal and credit information
with official authorities and other parties
legally entitled to obtain such information
for the purposes of verification, client
identification, financial eligibility assessment,
and compliance with government Laws, such
as those concerning Anti-Money Laundering
(AML), international sanctions, or dealings
with restricted individuals. All other uses of
the Client’s personal information shall be
governed by the Company’s internal Privacy
Policy. Furthermore, various official entities,
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including Boursa Kuwait, the Central Bank
of Kuwait, CMA, or competent courts, may
require the Company to provide reports on
the Client’s transfers, assets, and transactions
involving shares of listed companies, banks, or
other companies without prior notice to the
Client.

28.2. The Company may store Client data with
cloud computing service providers, provided
that appropriate security measures are taken
in accordance with applicable regulations and
guidelines.
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29.1. For the purposes of providing services,
executing transactions, accessing third-party
service Platforms, and complying with legal
and regulatory obligations, including AML and
counter-terrorism financing requirements,
the Company may need to disclose certain
Client-related information (including, but not
limited to, identification data, Portfolio details,
and transaction information) to third parties
involved in providing such services. Such
third parties may include, without limitation,
fund managers, transfer agents, custodians,
system administrators, regulatory authorities,

and Platform service providers.

29.2. The Client hereby grants explicit consent

to such disclosures and waives any
confidentiality obligation that may prevent
that

disclosure is reasonably limited to what is

such disclosures, provided such
necessary to achieve the intended purpose
and that the receiving parties are bound by
professional or contractual confidentiality
obligations.

29.3. With the Client's explicit consent, the
Company may also provide Portfolio-related
information to any authority requesting such
information, or to a related party designated
by the Client, including, for example, the
Client's Accountant/auditor, without any

liability on the Company.
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30.1. The Company does not guarantee that the
Client will achieve any profits from their
investments held with the Company. Neither
the Company nor any of its employees
shall be held responsible for any losses
or damages that may affect the Client's
investments or Portfolio funds. To the fullest
extent permitted by the Law, the Company,
its directors, officers, employees, affiliates,
and any information or service providers
shall bear no liability towards the Client, their
agent/representative/heirs, or any third party
for any damages or losses, including loss of
opportunity or profit, arising from any of the
following causes:

1. Misuse of the “KFH Trade" Platform for purposes
other than those intended or in violation of
applicable Laws.

2. Providing false, inaccurate, or misleading
information, or submitting forged or incorrect
documents.

3. Execution of transactions on the trading
Account by a representative of the Client
after the expiry, cancellation, or termination
of their Power of Attorney.

4. Any failure by the Client in managing
their own funds or assets, including any
misunderstanding, delay, or error resulting
from unclear instructions issued to the
Company, or any breach by the Client of
these terms and conditions.

5. Any Securities trading transactions executed
by the Client, provided they were properly
carried out.

6. Any fund transfers made to Accounts other than
the Client's own Accounts.

7. Inaccurate execution of conditional trading
orders, including, but not limited to, failure to
execute such orders at specified times; such
cases shall not be deemed execution errors.

8. Inability to cancel or amend Client orders, with
the Client remaining bound by all obligations
arising from the original order.

9. Market behavior, suspension, delay, or inaction
by stock exchanges or capital markets in
executing orders for any reason.

10. Cancellation of conditional orders by the Client
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if not electronically canceled in accordance
with the Company’s procedures and prior
approval requirements (to execute such
orders).

11. Manual execution of certain orders, which may
cause delays in processing such orders or
sending transactions-related reports.

12. Storing the Client’s trading credentials on
any device, and any consequences arising
therefrom.

13. Inaccuracies, omissions, delays, or interruptions
in the transmission of any service or content
to the Client, regardless of the cause.

14. The Client's unawareness of subscription dates
for new Securities offerings.

15. Delays or failures in the Client’s receipt of
general assembly calls for reasons beyond the
Company'’s control, including, but not limited
to, (late notification of attendance by the
Client, or delays caused by the responsible
issuing authority, or sending calls for general
assemblies).

16. Inaccuracy or delay in updating Account
information or data for any reason.

17. Any claims relating to the handling (or loss) of an
order if the Client fails to promptly notify the
Company by phone or email upon reviewing
their Account. If the Company confirms
that an order was executed or canceled by
mistake and the Client unreasonably delays in
reporting it, the Company reserves the right,
at its sole discretion, to require the Client to
accept or reverse the transaction.

18. Trading any security in violation of the Laws of
the relevant markets, as the Client, being the
absolute owner, bears full responsibility.

19. Any trades executed by the Client based on
internal information.

20. Any trade resulting in the Client's obligation
to make a mandatory offer, whether acting
individually, jointly, or in coordination with
any person or source.

21. Unauthorized access to the Client’s Account using
their credentials, whether by the Client or another
person, with or without the Client’s knowledge.
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22. Restrictions on trading, transfers, or services
provided to the Client, imposed under
applicable Laws, including, but not limited to,
judicialrulings, taxwithholdings, precautionary
seizures, debit balances, or orders/ requests
from governmental or regulatory authorities
in any relevant jurisdiction requiring
liquidation or sale of Securities held in the
Portfolio, in whole or in part, or in compliance
with competent court orders, enforcement
measures, tax withholdings, or other binding
legal obligations.

23. The Company’s refusal to execute the Client
orders or instructions when such refusal is
justified under this Agreement, applicable
Laws, or regulatory requirements, such as
failure or delay by the Client to meet regulatory
obligations or to comply with service terms.

24 Risks associated with the nature of investment,
trading, and/or electronic services in general.

25. Erroneous or unlawful transfers made in
violation of this Agreement or applicable Law,
in which case the Company reserves the right
to reverse such transfers without the Client’s
consent.

26. Any act, omission, or decision by any stock
exchange, market, clearing agency, or
regulatory or governmental authority.

27. Any delay, failure, or inaction by stock
exchanges, clearing agencies, or CMA.

28. Termination, interruption, delay, inaccuracy, or
incompleteness of any information or content
available on the electronic Platform for any
reason.

29. Any delay in publishing information or data for
any reason.

30.TheClient's failuretoupdate oramendtheir data,
information, documents, and particularly their
contact details and addresses. The Company
shall not be liable for any consequences arising
from continued communication based on
outdated information, and the consequences,
in general, of not updating and amending data
and documents when necessary.

31. Any intentional or unintentional error in updating
the Client's data, information, or documents,
whether by the Client or theirlegal representative.
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32. Sale of Securities by the Company in any
market due to the Client's failure to fully
or partially settle outstanding amounts,
including, without limitation, legal fees and
court expenses. This clause constitutes
an irrevocable authorization by the Client
allowing the Company to debit their Account
or any other Account held in their name at any
bank or institution for the value of such losses
and any related dues.

33. Any technical issue or incident preventing the
Client from placing or modifying an order, or
preventing the Company from processing
or executing an order or instruction, or any
other circumstances beyond the Company’s
control.

34. The Client shall bear sole responsibility for
assessing the benefits and risks associated
with the use of content. The Client shall have
no right to claim compensation from the
Company or any third-party content provider
for any damage of any kind resulting from
decisions made based on such content.

35.Force Majeure: Force majeure and/orany events
beyond the Company’s control including, but
not limited to:

36. Wars, political events, epidemics, floods, or
other natural disasters.

37. Changes in government or private Laws and
regulations, especially those directly or
indirectly affecting Financial Markets, or
restrictions imposed by governments for
economic, political, or other reasons.

38. System-relatedrisks, including any malfunction,
failure, or delay in systems, software, or
applications for any reason, such as internet or
telephone service disruption, interruptions or
delays by trading service providers, system or
security failures, unauthorized access, theft,
cyberattacks, or other hacking incidents.

39. Any technical issue or incident preventing the
Client from placing or modifying an order or
preventing the Company from processing or
executing an order or instructions through the
direct line, or any other event or circumstance
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40.

41.

beyond its control.

(Delayed or erroneous) fund transfers due
to circumstances beyond the Company’s
control.

Delays beyond the Company's control in
depositing the Client's cash or Securities
dividends due to electronic system failures or
any resulting consequences.
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Except in cases proven to have arisen directly
from the error of the Company’s employees, and
to which the provisions of the (Procedures to be
Followed in the Event of an Error in Executing
Client Orders) apply, the Company’s liability shall
be limited solely to damage resulting from gross
negligence, bad faith, or intentional breach of its
obligations. This includes any acts of third parties,
provided such third parties are engaged by the
Company under any contractual arrangements to
perform any work related to the services provided
to the Client and/ or to perform, on behalf of the
Company, the duties imposed on it by law. In such
cases, the Company shall be liable to the Client
to the same extent and within the same limits as
such third parties would be liable to the Company
in different countries, whether within the State
of Kuwait or abroad, provided that such liability is
established by final court judgment.
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32.1. The Client shall comply with provisions of
laws, rules, and instructions established by
the CMA governing trading of securities. The
Client further shall hold the Company harmless,
defend, and indemnify it, as well as any of its
directors, officers, employees, affiliates, agents,
subsidiaries, or any providers of content,
information, or services, and other relevant
entities suchasthe CMA and the clearingagency,
against any and all claims arising from any
damages, losses, claims, violations, or penalties.
This indemnification includes investigation
and litigation costs, court and arbitration fees,
defense costs, and attorneys’ fees incurred as a
result of any court or supervisory proceedings
brought by any third party due to the Client's
transactions conducted through the services
provided by the Company to the Client in good
faith, in any of the following cases (including,
but not limited to):

1. If the trading of any security triggers a mandatory
offer obligation, whether the Client acts as
a principal, subsidiary, or in concert with any
person or entity.

2. The Client’s failure to disclose whether the trading
of any security constitutes a breach of the laws
of any financial market. The Client shall be solely
responsible, as the absolute owner of such
securities.

3. The Client’s failure to disclose its interests in
accordance with the provisions of the law, rules,
and instructions established by the CMA.
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4. Transactions conducted through unauthorized
access and use that result in harm to the
Company’s and/ or third parties’ interests,
whether or not such harm arises from the Client's
negligence.

5. Unauthorized publication and use of information
and content data and any resulting infringement
of the rights of service providers.

6. All balances held with the Company and owned by
the Client shall be considered as collateral and
deemed pledged by way of possessory lien to
secure the Client’s obligations to the Company
and to indemnify it against any errors, costs,
expenses, losses, fines, claims, or liabilities
incurred by the Company or others, whether
caused or initiated by the Client. In the event
any of the foregoing occurs, the Company shall
have the right to terminate some or all of its
obligations toward the Client. Furthermore, the
Client acknowledges that the Company shall
have the right to liquidate, sell, or take ownership
of all or part of the Client’s Portfolio as security
for its rights, and that all Client balances shall be
deemed pledged in favor of the Company.

32.2. Client’s Responsibility for Trading Identity:

To ensure secure access to the KFH Trade
Service and not refusing the user's logging
in, the Company provides the Client with a
username, password, digital signature, and
secure identifiers as required. Accordingly,
access to the KFH Trade Service must be strictly
confidential, and the Client shall not share such
access credentials with any third party.

32.2.1. The Client shall bear the responsibility for
determining whether any person other than the
Client has used the Client's access credentials.
Accordingly, the Client shall assume full
responsibility for all orders entered into the
account, whether by the Client or by any other
person, whether with or without the Client’s
knowledge. The Client acknowledges that third
parties may access information available on the
KFH Trade Service to view the Client’s trading
account without restriction. In such cases, the
Company shall not be liable for any unauthorized
access. The requirements for accessing the KFH
Trade Service may be amended from time to
time.

32.2.2. If the Client stores its access credentials on
any computer, it do so at its own risk and shall
immediately notify the Company of any loss,
theft of such credentials, or any unauthorized
access to its account via email. The Client shall
indemnify and hold the Company harmless
against any liabilities, costs, or damages arising
therefrom, including claims by the Client or
any third party affected by such unauthorized
access or use.
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33.1. The Company shall have the right to record
any of its communications with the Client,
whether electronic, telephonic, or otherwise.
All such communications may be monitored
and recorded by the Company using
monitoring technologies. The Company may
use the information obtained from monitoring
and recording the Client’s activities for any
purpose determined by the Company and
permitted by law.

33.2.If any dispute or disagreement arises between
the Parties to this Agreement, the Company
shall be entitled to use all documents,
correspondence, and  communications,
regardless of their type, form, or nature, which
are retained by the Company, as evidence
against the Client.
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34.1. The use of electronic means approved by
the Company, such as (electronic signatures
or authentication, digital identity, OTP, or
electronic record), shall constitute valid
acceptance, giving rise to all its legal effects.

34.2. The Company shall retain records of login,
acceptances, and electronic notifications as
evidence, unless proven otherwise.
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35.1. The Company shall have the right to terminate
this Agreement or certain of its services, upon
notifying the Client and granting a period of
ten (10) business days - whenever possible -
for settlement and payment of any dues.

35.2. If the Client breaches its obligations or if
legal or supervisory impediments arise, the
Company may, at its sole discretion, grant
the Client a period to rectify the situation,
whenever possible, or proceed withimmediate
termination, with liquidation or transfer of
assets in accordance with the applicable
provisions, after satisfying the Company’s
rights.

35.3. Terminations shall not affect any rights or
obligations arising prior to its effective date,
and ongoing settlements shall continue until
completed.

2o Lailoay yaes gi ddlaivl oda clail a4yl 35.1
— Jooc pLii 8puiic (10) dlaw daiog Jtaell jLhi]
aldainoll Ay g dyguill - Lidoo el gls o
gilgo pluid yic gi ailolfilly Jroell JUA| xic .35.2
dlaw Jiaell aio a4yl jgay .dulé) gl digila
a8l padi e Lidao elld gls oo auanill
Jgnll Jéi/drani go gjg-all auall gi .glhall
@Gg-dn clagiml x 91g el 1Al da hioll pl4 1Vl Gag
a4y mll

Jua disulill aloljilVlg Gganall glc claill yigy ¥ .35.3
Lalleial (pal dylall abiguwill jaiwig aiyli

2025




35.4. The Company shall take the legal procedures
to cancel the Agreement and liquidate the
Portfolio, unless the Portfolio components
relate to the rights of third parties.

35.5. In all cases, the expiration, termination,
or cancellation of the Agreement shall not
affect the obligation of either party to fulfill
all obligations arising prior to the date of
expiration, termination, or cancellation.
This shall not prejudice the continuation of
investment transactions concluded during
the term of the Agreement until all resulting
obligations and rights are fulfilled and settled
in accordance with the provisions of the law,
the Executive Bylaws of the Capital Markets
Authority, and this Agreement. Thereafter,
and upon settlement of all obligations arising
from the Portfolio, the Company shall deliver
to the Client - all Portfolio components -
without delay, in accordance with the terms
and conditions.

Auwal dgigildll alelpayl ALATL @4y dull pg-diw .35.4
aligio g4ai ol Lo .dhas oll dian jg A dleill
Jaoll (§gdny dal eio dhan oll

2w d gl clai] gi claiil 1igs ¥ Jlgall gioa oag.35.5
aloljilyl dalay araph clag 6jgpn olc A doll
aurdll gl claill gl claiivl gy Jud diglill
dylofiwyl alaanll oé ol ey Ja) V L4
digwig clayiml o ing dilyyw cLiil ciop i &l
plaail Gag Laic dailill Gg-dallg aloljilyl dals
JLoll glgwi daia 1 diyaiill dailllg glall
dals alaw ye) - dapdull Lasey pjilig rdell [Aag
Juoell alwi g -dhasall gle dipiall aloljilyl
hgpill (gag dhanall aligbo dald — puali ggs -
.plaalig

The Client shall be deemed as violating the
implementation of its obligations in the following events:

1. If the Client violates or infringes any applicable
laws, regulations, or legislations.

2. If the Client violates, infringes or defaults, in any
manner, on the clauses or annexes hereto.

3. If the Client fails to meet any of the supervisory
authorities’ requirements and conditions for
providing the services stated herein.

4.1f the Company decides, at its absolute discretion,
that the Client is unable to satisfactorily provide
it with the collateral it requests.

5.1f the Company decides, at its absolute discretion,
that it has sufficient reasons to feel unsafe due to
the Client’s performance, maltreatment of any of
its employees, or regarding failure to implement
any of his obligations, and immediately upon
requesting fulfillment of the same.

6. If any proceedings are initiated against the Client
regarding bankruptcy, insolvency or creditors'
relief, and the alike.

7. Upon the Client’s assignment to the favor of its
creditors.

8. If the Client provides the Company with invalid
information, or if the information is valid upon
submittal and becomes invalid later.

9. If the Client defaults on the payment of the
Company's dues.
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The Company shall have the right to amend the
terms and conditions applicable to certain or
all of its services, including the schedule of fees
and commissions, and to notify the Client by any
customary means of communication, including
electronic means. The Client’s continued use of
and benefit from the Company's services shall
constitute acceptance of such amendments.
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Neither party may assign their rights or obligations
nor assign other parties thereto nor issue a license
to this effect or act accordingly in any manner,
without prior written consent of the other party.
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If any of the terms of this Agreement is held to be
invalid, unenforceable, or otherwise ineffective by
any court or any official or non-official agency or
authority, such invalidity or unenforceability shall
be limited to that term only, and shall not affect
the validity, enforceability, or effectiveness of the
remaining terms of this Agreement.
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Headings of the clauses in this Agreement are
for convenience only and do not form part of the
Agreement.
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41.1. All notices and correspondence to the Client
(regardless of the method of sending them) are
deemed received by the Client personally at
the time of sending, while the correspondence
sent by the Client are in force only when
actually received by the Company.

41.2. The notices to be sent to any of the parties
to this Agreement can be sent by email, SMS,
any other electronic means approved by the
Company, or by written noticestothe addresses
set forth in the Account Opening Application
or to any other address notified to other party
in writing. Any notice sent by mail is deemed
actually received by the Client upon sending
it, while any notice sent by e-mail is deemed
already received by the Client upon entering
the same in the information system. Notices
sent by fax are deemed actually received
by the Client upon sending and receipt of a
transmission confirmation report from the fax
machine. The notices sent to the Company by
email or fax after 3:00 pm local time in Kuwait
are deemed actually received by the Company
at 8:00 am the next day.

41.3. The Client shall also update his data and any
correspondence made to the address given in
the Agreement or at the Application are valid
even if different, unless the update is performed
by the methods adopted by the Company.

41.4. Correspondence, records, and signatures are
subject to the provisions of Law No. 20 of 2014
On Electronic Transactions, and its Executive

Regulations.
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42.1. This Agreement shall be governed by the
laws of the State of Kuwait, especially the
provisions of the Capital Market Authority
Law of Kuwait and the laws of the countries
concerned, including relevant securities
market laws, unless otherwise stated in any
other agreement. All transactions recorded in
the account shall be subject to the applicable
laws, rules, regulations, customs, and practices
of the relevant stock exchanges, markets, and
clearing agencies, if any, provided that they
do not contravene the provisions of Islamic
Sharia. Such transactions shall have the same
effects and be subject to the same limitations
as those applicable to the Company and/
or any entity within the same group of
companies and/or any other party with which
the Company deals.

42.2. The general terms applicable to all trading
transactions in regulated, parallel and futures
markets shallalsoapply tothe Client'saccounts
held with the Company. Any additional
features provided are intended for the benefit
of Clients and to facilitate transactions. In
the event of any dispute regarding trading
terms, the terms and conditions of the Capital
Markets Authority of Kuwait shall prevall,
provided that nothing therein contravenes
the provisions of Islamic Sharia.
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Arabic is the language adopted in the construction
and implementation of this Agreement. In case
of any difference or conflict between the Arabic
version and English version, the Arabic version
shall prevail.
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